AOT'OBIP
AOBPOBIABHOI'O MEAMMUHOTI'O CTPAXYBAHHA
(BE3ITEPEPBHOI'O CTPAXYBAHHA 3AOPOB’A)
M. IToarasa Odepra Ne03/AMC/I Aara oepru 28.09.2020 p.

1. CTPAXOBHMK - IIPMBATHE AKIIIOHEPHE
TOBAPHCTBO «CTPAXOBA KOMIIAHIA «CAAAMAHAPA»,

ANirtensis Ha 3AIfiCHEHHA AODPOBIABHOIO MEAHYHOTO CTPaXyBaHH
(GesmmepepBHOTO  CTpaxyBaHHA — 3AOpOB’A)  3riAHO — PosmopsamenHs
Hanxomdinmocayr Ne 555 Bia 15.03.2016 p.

2. CTPAXYBAADBHUK — CrpaxyBarbHHKOM 32 M AOroBOpoM

€ 0c00a, fIKa IPHEAHAAACH AO LIBOrO AOroBOPY B IIOPAAKY, IIepeAGadeHOMY
crarrero 634 LKV, miammcasmm  CrpaxoBHH IIOAIC, B  ITOPAAKY
nepeabagenomy 1uM  Aorosopom. ludopmartia (mpissurme, iM’s, mo-
6aTHKOBI, aApeca Ta AaTa HAPOAKEHHsA) PO CTpaxyBaABHHKA 3a3HAYAECTHCA
B CrpaxoBomy ITOAICI.

3. ITPEAMET AOT'OBOPY. 3ACTPAXOBAHA OCOBA
3.1. ITpeamerom Aorosopy € MaifHOBI IHTEpeCH, IO HE CyIepedaTh
3aKOHY, IIOB’A3aHi 31 3A0POB’AM Ta IIPAIIE3AATHICTIO 3aCTPaxoBaHOI 0CcOOH,
BusHadeHOro CrpaxyBasbHHKOM B CTPaxOBOMY ITOAICI 32 ii 3rOAO¥O.

3.2 3acrpaxoBaHOO 0c000r0 (AaAl — 3acTpaxOBAHHM)32 LM
Aorosopom € disuara 0coba-iHO3EMEIb.

3.3. Ha ymoBax miporo AoroBopy He MOXYTb OyTH 3aCTPaXOBAHIMIE:
3.3.1. ocobu y Bini Moaoarte 1 poky, a Takox ocobu Bikom 60 pokiB i
crapiire;

3.3.2. ocobu, ki repeOyBarOTh Ha OOAIKY B HAPKOAOIIYHUX,

IICHXOHEBPOAOIIYHUX, TPOTHTYOCPKYABO3HHUX, MIKIPHO-BEHEPOAOITUHIX
Ta IHIITHIX AUCITAHCEPAX;

3.3.3. iHBaAIAM OYAB AKOI IPYIIH, B TOMY YHCAl IHBAAIAM AUTHHCTBA;
3.3.4. IPOMaAAHH YKpaiHu.

3.3.5.

4. ITPABMAA CTPAXYBAHHA

4.1. Lleit Aorosip ykaapaerscs BiamosiaHo ITpaBua A0GpoBiabHOTO

MEAUYIHOTO CTpaxyBaHHA (OE3ITEPEepBHOTO CTPAXyBaHHA 3A0pOB’A) Ne
0380904 Bip 05.06.2008 p. (aaai — ITpaBuaa).

4.2. Axmenryroun 1m0 Odepry, CrpaxyBaAbHEK IATBEPAKYE, IO
osHaomAenuii 3 [Ipasuaamn.

5. CTPAXOBI BUITAAKH

5.1. CrpaxoBUM BHIIAAKOM € 3BEPHEHHA 3aCTPaxOBaHOIO AO
MeAHYHOrO 3aKAAAYIIPOTATOM CTPOKY All AOroBOPY y 3B’A3KYy 3 HACTAHHAM
crpaxoBoro(-ux) pusuky(-iB), 3 mepeAiky, HaBeAeHOrO y 11. 5.2. Aorosopy,
AKI BIAOYAHCA TIPOTATOM CTPOKY All AOroBopy Ta ImOTPeOYIOTH HAAAHHA
3acTpaxoBaHOMY MEANIHOI AOITOMOTH T4 ITOCAYT B 00CA3i, IIepeabageHOMy
obpanoro [Tporpamoro crpaxyBanss Ta AOrOBOPOM.

5.2. ITepeaik cTpaxoBUX pHU3HKIB:

5.2.1. rocTpe 3aXBOPIOBAHHS;

5.2.2. 3aTOCTPEHHA XPOHIYHOIO 3aXBOPIOBAHH;

5.2.3. PO3AaA 3A0POB’l BHACAIAOK HEIIACHOTO BHITAAKY;

5.2.4. imrmi BummaAky, mepeabadeni [Iporpamoro crpaxyBaHHs.

5.2.5.

6. CTPAXOBA CYMA, CTPAXOBUU TAPUD,
CTPAXOBUMU ITAATIJK TA CTPOKU CITAATH

6.1. CrpaxoBa Ccyma, CTpaxoBuil Tapud Ta CTPAXOBHH ITAATLK, 2

TAKOK CTPOK CITAATH CTPAXOBOTO ITAATEKY 32 AOTOBOPOM BCTAHOBAIOETBCH
y CrpaxoBoMy 10Aici BIATIOBIAHO A0 0Opanoi [Iporpamu crpaxyBaHHs.
6.2. ITicas BHIAQTH CTPaxOBOTO BIAIIKOAYBaHHSA, CTPaxoBa CyMa
3MCHIIYETCA HA CYMY BHITAAYECHOTO CTPAXOBOIO BIAIITKOAYBAHHAL

6.3.

7o CTPOK AIl AOTOBOPY

7.1 AOroBip CcrpaxyBaHHA YKAAAA€TbCA CTPOKOM Ha 1 (OAMH)
kaAeHAapHuil pik. Crpok All AOroBOpy IO BIAHOIIEHHIO AO KOXKHOIO
3acrpaxoBanoro BusHagaeTbes [Toaicom.

7.2. Aorosip mabupae ummHOCTi 3 00 roamm 00 XBHAMH AaTH,
BKasaHol y CTpaxOBOMY IIOAICI, ik AaTa IToUaTKy Crpoky Aii Aorosopy, ase
HE paHillle AATH, HACTYIIHOI 32 AATOIO HAAXOAJKEHHS CTPAXOBOTO IIAATEKY
na GankiBepkuii paxyHok Crpaxosuxa, Ta Ale Ao 00 roarn 00 xBuAnH AaTH,
BKA3aHOI fAIK AATA 3aKiHYEHHA CTPOKy All AOroBopy, fKIIIO HE BIADYAOCH
AOCTPOKOBOTO IIPUITHHEHHA HOTO Alfl.

7.3. I1pu HecmaaTi CTPaxXOBOTO IAATEKY B CTPOK, IO IepeAbadeHMI
B Crpaxosomy moaici, Aorosip me Bcrymac B Aito Ta CrpaxoBuk
3BIABHSAETBCH BiA BIAIIOBIAAABHOCTI IIO OYAB-AKHX IIOAIAX, fIKI HACTAAH B
mepioA A0 BiamosiaaapHiCTH
Crpaxosuka moroAOeTbcA 3 00:00 roans 00 XBHAMH AHA, HACTYIIHOTO 32

MOMEHTY CIIAATH CTPaXOBOIO ITAATEKY.

CONTRACT
OF VOLUNTARY HEALTH INSURANCE
(PERMANENT HEALTH INSURANCE)

Poltava Offer Ne03/AMC/I Date 28.09.2020
1. Insurer - The private joint-stock company Insurance
Company Salamandra, License to carry out voluntary medical insurance
(permanent health insurance) in accordance with the Order of the National
Commission of Financial Services No. 555 dated 15.03.2016

2. POLICY HOLDER - the Policy Holder under the Contract is
a person who has signed this Contract in the manner stipulated by Article
634 of the Civil Code by signing the Insurance Policy in the manner
stipulated by the Contract hereof. Information (surname, name,
patronymic, address and date of birth) on Policy Holder shall be indicated
in the Insurance Policy.

3. SUBJECT OF THE CONTRACT. INSURED PERSON
3.1 Subject of the Contract is property interests that do not
contradict to the law, related to the health and performance of the Insured
person, determined by the Policy Holder in the Insurance policy upon
his/her consent.

3.2. The Insured person (hereinafter referred to as the Insured
person) under the Contract is a foreign person.
3.3. Under the terms of the Contract, the following persons cannot

be Insured persons:

3.3.1. persons under 1, as well as persons over 60;

3.3.2. persons who are registered at narcological, neuropsychiatric,
anti-tuberculosis, dermatovenerologic and other health centers;

3.3.3. disabled people of any group, including disabled children;

3.34. citizens of Ukraine.

4. INSURANCE RULES

4.1. The Contract is concluded in accordance with the Rules for

voluntary health insurance (permanent health insurance) No. 0380904
dated 05.06.2008 (Hereinafter referred to as the Rules).

4.2, The Policy Holder confirms that he/she read and understood the
Rules by signing this Contract.

5. INSURANCE EVENTS

5.1. Insurance event is an apply of the Insured person to the medical
establishment during the period of the Contact due to occurrence of
insurance risk(s) from the list given in cl. 5.2. of the Contract that occurred
during the term of the Contract and require the medical care and services
provision to the Insured person in the amount provided for by the
Insurance Program chosen and the Contract.

5.2. List of insurance risks:

5.2.1. acute illness;

5.2.2. exacerbation of a chronic disease;

5.2.3. health disorder due to an accident;

5.2.4. other cases stipulated by the Insurance Program.

6. INSURANCE AMOUNT, INSURANCE RATE,
INSURANCE PAYMENT AND PAYMENT TERM

6.1. Insurance sum, insurance rate and insurance payment, as well as

payment term for the insurance payment under the Contract are set out in
the Insurance policy in accordance with the Insurance Program chosen.
6.2. After the payment of the insurance indemnity, insurance amount
shall be reduced by the amount of insurance indemnity paid.

/- CONTRACT VALIDITY PERIOD

7.1. Insurance Contract is concluded for a period of 1(one) calendar
year. Contract validity period shall be determined by the insurance policy
regarding each Insured person.

7.2. The Contract shall enter into legal force from 00 h 00 min. of the
date specified in the Insurance Policy, as the commencement date of the
Contract, but not earlier than the date following the date of receipt of the
insurance payment to the bank account of the Insurer, and is valid until 00
h 00 min, of the date specified as the termination date of the Contract,
unless early termination of the Contract has occurred.

7.3. If the insurance indemnity payment is not paid within the period
stipulated in the Insurance Policy, the Contract shall not enter into legal
force and the Insurer shall be exempted from any events occurred in the
petiod prior to the insurance indemnity payment. The Insurer's liability
shall be renewed from 00:00 h 00 minutes of the day following the day of




AHEM  CITAATH C'l‘anOBOI‘O IIAQATEIKY C’l‘anyBQ.ABHI/IKOM, 3a
IIOIICpCAHbOl’O ITIOTOAKCHHSA OO CITAATH 3 C'I‘pHXOBHKOM.

YMOBH

8. TEPUTOPIA AIi AOTOBOPY

8.1. Aorosip aie Ha Tepuropii Ykpainu, 3a BuHATKOM Tepuropii AP
Kpnwm, a Takok HACEACHHX IYHKTIB, HA AKHX OPTAHH ACP/KABHOI BAGAM
VKpalHI THMYIACOBO HE 3AICHIOIOTH CBOI ITOBHOBAKEHHSA, TA HACEACHIX
IYHKTIB, IO PO3TAIIOBAHI HA AIHIi 3ITKHEHHSA, IEPEAIK AKHX HABCACHO Y
Posmopaaxenai KMV Nel085-p sia 07.11.2014 p. 31 3mimamm T2
AOTIOBHEHHSAMI.

9. ITOPAAOK YKAAAEHHA AOI'OBOPY

9.1. Lleit AoroBip crpaxyBaHHS YKAAAAETBCA IMASXOM IIPOIIO3MILT
CrpaxoBuka yKAaCTH AOTOBip (odeprTH) 1 IPUHHATTA IPOITO3HIIL
(axrrenty) CTpaxyBaAbHHUKOM.

the insurance indemnity payment by the Policy Holder, subject to prior
agreement of its payment with the Insurer.

8. TERRITORY OF THE CONTRACT

8.1. The Contract is valid on the territory of Ukraine, except the
territory of the Autonomous Republic of Crimea, as well as settlements
where the state authorities of Ukraine do not exercise their powers
temporarily, and settlements located on the contact line, listed in the order
of the Cabinet of Ministers of Ukraine No. 1085-p dated November 07,
2014 as amended.

9. CONTRACT SIGNING PROCEDURE

9.1. This Insurance Contract is concluded by the Insurer's proposal to enter
into an agreement (offer) and acceptance of the offer (acceptance) by the
Insured.

Insurer

9.2. Texcr mmporo Aorosopy, posmirmenuii y mepexi lareprer Ha | 9.2. The text of this Agreement, posted on the Internet on the official
oirifHOMy BeO-caiiTi CrpaxoBuka | website of the
(https://www.salamandra.ua/offer/dms for foreigners off-line.pdf ) e | (https://www.salamandra.ua/offer/dms for foreigners off-line.pdf) is

Odeproro B posyminmi 4. 1 cr. 634 LluBirbHOrO KOACKCY VKpainm.

9.3. Odepra ckaapaerbess Ta  mammcyerbess  CTPaxoBHKOM,
CKPIITAIOETBCA HOTO IIEYATKOIO B OAHOMY €K3eMIIAApI Ta 30epiractbes y
Crpaxosuka. Lla Odpepra MmicTuth yci icTOTHI yMOBH, IepeAbadcHi
3aKOHOAABCTBOM AAfl AOTOBOPIB CTPaxXyBaHHA, Ta BHPAXKAE€ HAMIp
CrpaxoBuka cebe  3000B’M3aHEM Y pasi 1§l mpuidHATTA
CrpaxyBaAbHHUKOM.

Ilicas osmafiomacHua 3 ymosamu wmici Odpeprn, iHdOpMAIiEro Ipo
dinancoBy mocayry CrpaxyBaAbHHK MOKE HIPHHHATH IPOITO3HILIO
(axmerrryBarH if).

9.4. IToBuuit Ta OesymoBHuil akmenT CrpaxyBaABHHKOM YMOB
Odepru
KOHKAIOACHTHHX Alff, CIIPAMOBAHHX Ha OTPHMAHHA CTPAXOBHX ITOCAYT
CrpaxoBuka: miamucasns CrpaxyBaabHnkoM Yactuan 1 Aorosopy
(CTpaxoBOro moAicy) Ta CIIAaTa CTPaXOBOIO IAATEXKY B IIOBHOMY 00CA31 Ha

BBaXKaTH

moasirae B 3AlficHenHi  CTpaxXyBaABHHKOM — HACTYITHIX

ITOTOYHHUE GaHKIBCHKMIT paxyHOK CTpaxoBuKa.

CrpaxoBuii IMOAIC OAHOYACHO € 3aABOr0 CrpaxyBabHIKA (AKIIEITTOM), IO
MicTuTe 3asBAcHI HMM Ta moropxeni Croponamu AOroBopy yMoBH
CTpaxyBaHHS.

9.5. CrpaxoBHil IIOAIC CKA2AA€TBCA B IIMCHMOBIH hopmi y ABOX
MIPUMIPHHKAX, AKI MAFOTh OAHAKOBY FOPUANYHY CHAY 1 3HAXOAATHCA IIO
OAHOMY Y KOXkKHOT 13 CTOPIH.

9.5.1. Iliammcammit Cropomamu CrpaxoBuil IOAIC ITOCBiAYye akT
ykAaaaHHA AOTOBOPY.

9.6. Aorosip ckaapaereea 3 Odpeprr Ta CrpaxoBoro Imoaica i
BBA/KAETHCA YKAAACHIM B IIMCHMOBII popmi, BIAIOBIAHO A0 cT. 16 3akomy
Vxpainu I Ipo crpaxysamms»

9.7. IMiamcannii Croporamu CrpaxoBmii mOAiC TOCBiAYye (akT
ykAaaaHHA AOroBOpY.

10. AIl 3ACTPAXOBAHOI'O B PA3I
CTPAXOBOI'O BUITAAKY

10.1. V pasi HacTaHHA IOAI, IO MOKe OyTH BH3HAHA CTPAXOBHM
BHITAAKOM, 3aCTPAXOBAHHI HEBIAKAGAHO (AO MOMEHTY 3BEPHCHHA B
Meanannii  3akaan)  3000B’asaHmit  mosiaommrH  CTpaxoBHKa 32
teaedporom 0 800 500 209 (11ia0A060BO, GE3KOIITOBHO) Ta HAAATH IIOBHY
Ta AOCTOBIpHy iH(OPMAIIFO IIPO CTaH CBOIO 3AOpPOB’A, Ta IHIIY
ircpopmartiro Ha Bumory mpeAcraBanka CTpaxoBHKa, Ta HAAAAL BUKOHYBATH
BKa3IBKH Ta PEKOMEHAALLIT, HaAaHl TpeAcTaBHHKOM CTpaxoBHKa.

10.1.1.  ITicas orpumanns moianoMAeHHS, CTPaXOBHUK, B pas3i BUSHAHHA
BHITAAKY CTPAXOBHM, OPTaHI30BYE€ Ta OIIAAYYE HAAAHHA 3aCTPAXOBAHOMY
HEOOXIAHOI MEAHMYHOI AOIOMOTH Ta IIOCAYT, ITEPeADaYCHUX OOPAHOIO

HACTAHHA

[Tporpamoro crpaxyBanms, B MEAMYHHX 3aKAAAAX BIAITOBIAHOIO KAACy
0OCAYTOBYBaHHA.

10.1.2.  Immmii mopssokx mosisoMAcHHA CTpaxoBHKA IIPO HACTAHHSA
ITOAIT, O3HAKH CTPAXOBOTO BHIIAAKY T4 BPETYAIOBAHHSA
AOIIYCKA€THCA AHIIIE Y BUIIAAKAX, ImepeAbadenux 1. 10.2. mporo Aorosopy.
10.2. Camocriiize 3BepHEHHA 3aCTPAXOBAHOTO B MeAMTHMIT 3aKAaA (3
ITOAAABITIONO  KOMITeHcartiefo CTPaXOBHKOM CAMOCTIHHO BHTPAYCHHX
KOIITiB 3aCTPAaXOBAHOMY) AOIYCKAETHCA AMIIIC:

10.2.1. B excTpeHHX BHITAAKAX (IIPH CTAHAX 3A0POB’A 32CTPAXOBAHOTO,
IO IOTPEOYIOTh HEBIAKAAAHO! MEAMYIHOI AOIIOMOIH), KOAH HE OyAO
MOKAHBOCTI  mmoBiaoMuTH CTpaxOBHKa IIPO BHITAAOK AO MOMEHTY
3BEPHCHHA B MEAMYHIH 3aKA2A, AAC TAKE IIOBIAOMACHHA OYAO 3pOOACHO
OApPa3y, fIK 3’IBHAACH MOKAHBICTb;

10.2.2. B NIAAHOBUX BHITAAKAX, KOAH 3aCTPAXOBAHHII CBOEYACHO
rrosiaomuB CTpaxoBHKa, aA€ B PEriOHI A¢ 3HAXOAUTECA 3aCTPAXOBAHUIM,
CrpaxoBuKa BIACYTHI AOTOBIpHI BIAHOCHHH 3 MCANYHIMHE 3aKAQAAMH

o Mae€

an Offer within the meaning of Part 1 of Art. 634 of the Civil Code of
Ukraine.

9.3. The offer is drawn up and signed by the Insurer, sealed in one copy
and stored by the Insurer. This Offer contains all the essential conditions
provided by law for insurance contracts, and expresses the intention of the
Insurer to consider itself obliged in case of its acceptance by the Insured.
After reviewing the terms of this Offer, information about the financial
service, the Insured may accept the offer (accept it).

9.4 The Insured's full and unconditional acceptance of the Terms of the
Offer consists in the Insured's following implicit actions aimed at obtaining
the Insuret's insurance services: signing by the Insured of Part 1 of the
Agreement (Insurance Policy) and payment of the insurance payment in
full to the Insurer's current bank account.

The insurance policy is at the same time an application of the Insured
(Acceptance), which contains the insurance conditions stated by him and
agreed by the Parties to the Agreement.

9.5. The insurance policy is drawn up in writing in two copies, which have
the same legal force and are one for each of the Parties.

9.5.1. The Insurance Policy signed by the Patties certifies the fact of
concluding the Agreement.

9.6. The contract consists of the Offer and the Insurance policy and is
considered concluded in writing, according to Art. 16 of the Law of
Ukraine "On Insurance”

9.7. The Insurance Policy signed by the Parties certifies the fact of
concluding the Agreement.

10. ACTIONS OF THE INSURED PERSON IN CASE OF
INSURANCE EVENT
10.1. In case of event that can be recognized as an insurance event, the

Insured person shall immediately (before contacting a medical
establishment) inform the Insurer by phone 0 800 500 209 (around the
clock, free of charge) as well as to provide complete and reliable
information oh his/her health, and other information upon request of the
Insurer's representative and to follow the instructions and
recommendations provided by the Insuret's representative.

10.1.1.  After receiving the notification, the Insurer, if the case is
recognized as insurance event, shall organize and pay for provision of
necessary medical care and services to the Insured person under the
Insurance Program chosen at medical establishments of relevant class of
services.

10.1.2.  Another procedure for notifying the Insurer on occurrence of
the event that has signs of an insurance event and settlement is only allowed
in cases provided for in cl. 10.2. of the Contract agreement.

10.2. Independent apply of the Insured person to the medical
establishment (with subsequent compensation by the Insurer of the funds
spent by the Insured person) is allowed only:

10.2.1.  in emergency cases (in case of health conditions of the Insured
person, requiring urgent medical care), when there was no possibility to
inform the Insurer on the event by the time of applying to the medical
establishment, upon condition that such a notice shall be made as soon as
possible;

10.2.2.  in planned cases, when the Insured person notified the Insurer
timely, but in the area where the Insured person is located the Insurer has
no contractual relations with medical establishments in the appropriate
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BIAITOBIAHOTO IIPOIAFO Ta/a00 HEMOKAMBE HAAAHHS BIAIIOBIAHIX IIOCAYT,
3a ymoBH, 110 CTPaXOBHKOM OYAO IIOTOAKEHO CAMOCTIMHY OpraHi3ariro
Ta/ab0 onAaTy 3aCTPaXOBAHUM TAKOI MEAHIHOI AOLIOMOTH Ta/a00 IIOCAYT
repeabadeHnx obpanoro [Iporpamoro crpaxyBamHs;

10.3. IToBiAnOMAEHHS PO HACTAHHA ITOAI, ITI0 Ma€ O3HAKH CTPAXOBOTO
BHIIAAKY, BiA iMeHI 3acTpaxoBaHOrO MOke OyTH 3AIACHEHO OyAb-AKHMHI
IHIIIMEI O0CODAMH, AKIIO CTAH 3AOPOB’A 3aCTPAXOBAHOIO HE AO3BOAfE
HOMY I1e 3pOOHTH CAMOCTIIHO.

10.4. Ilpu 3BepHEHHI A0 MEAMYHOrO 3aKA2Ay, PEKOMEHAOBAHOTO
CTpaxOBHKOM, MEAHYHI ITOCAYTH 3aCTPAXOBAHOMY HAAAIOTHCA 33 YMOBH
npenssaenns  Kaprkm  3acrpaxopanoro, Bumaanoi CrpaxoBHKOM, Ta
AOKYMEHT2, IIIO IIOCBIAYYE HOro 0co0y.

10.5. VYV pasi  HemomAHBOCTI  3aCTPaXOBAHOrO  3’ABHTHCH  HA
MPU3HAYCHUN IIPHIOM AO Alkapa (OTAfiA, KOHCYABTALUIO, MCAHYHY
MAHIIYASINIO, BISUT AO  BY3BKOIPOMIABHOIO — CIIECIiaAicTa TOIIO),
3acrpaxoBaHnil 3000B’s13aHMI He I3HimIe, HbK 3a 2 (ABI) TOAMHH AO
IIPH3HAYEHOIO IIPHHOMY Y Aikaps, momepeautu CrpaxoBuka IIpo
HEMOKAMBICTD 3’ABHTHCEH HA IPU3HAYCHUH IIpuiioM. B pasi moBianomAaeHEA
rmisHire, Hix 32 2 (ABI) TOAHHIH, 200 HEITOBIAOMACHHS ITOCAYTA BBAKAETHCA
HA4AQHOIO, 2 OITAATA BAPTOCTI HACTYIIHOI TAKOI ITOCAYIH 3AIHCHIOETBCH
CaMOCTIHHO 3aCTPaxOBAHNM 32 PAXYHOK BAACHHX KOIIITIB.

11. VYMOBMU 3AIICHEHHS CTPAXOBOI BUTIAATH
11.1. 3araApHa CymMa CTPAXOBHX BHIIAAT IIPH HACTAHHI OAHOIO a0o
ACKIABKOX ~ CTPaXOBHX BHIAAKIB 3a 1uM Aorosopom, He
[IEPEBUIIYBATH CTPAaXOBOI Cymu/AiMiTy, Bkazanux B oOpaniii ITporpami
CTpaxyBaHHS.

11.2.
[Tporokoais Aikysamus MO3, Alrounx Ha MOMEHT ix HapaHHA, y Mearrarmx

MOKE

MCAI/I‘IHZ AOIIOMOTa Ta IIOCAYI'M HAAAIOTHCH BiAHOBiAHO AO

3aKAAAAX 33 HarmpaBAcHHAM CTpaxoBuKa.

11.3. IlepeAik MEAMYHHX 3aKAAAIB KOMKHOIO KAACYy OOCAYTOBYBAHHS
MiCTHTBCA Ha caiiTi CrpaxoBuka 32 ITIOCHAQHHAM
https://www.salamandra.ua/List LPU.pdf Ta
OHOBAIOETHCA CTPAXOBHKOM 3aACKHO BIA IIHOBOI Ta CEPBICHOI ITOAITHKM
saxkaaais.  [lpu 3AKAAAY, IO
HaAaBaTAME 3aCTPaxOBAHOMY MEAMYHY AOIOMOTY, CTPaxoBHK KepyeThes
CITMCKOM MEAMYHHUX 3aKAAAIB 34 BKA3AHHM BHIIE ITOCHAAHHAM HA AQTY
HACTAHHA CTPAXOBOTO BHITAAKY.

11.4.
BUIIAATH BU3HAYAETHCA:

11.4.1.  y pasi opramizamii Ta OIIAATH MEAHYHOI AOIIOMOTH Ta ITOCAYT
CrpaxoBukom — AooroBopamn CTPaxoBHKa 3 MEAUYHIMH 3aKAGAAMIT;
11.42. 'y pasi xommeHcamii CaMOCTIHHO  BHUTpPaY€HHX  KOIITIB
3acTpaxoBaHOTO — 3TIAHO 3 ITEPEAIKOM, 3a3HadeHuM Ha caiiti CTpaxoBuka
3a  mocuramaaMm  https://www.salamandra.ua/ListOfDocuments-
ForPaymentDMS FF.pdf B TAKOMy BHITAAKy 30ip HeoOXiAHKX
AOKYMCEHTIB  ITOKAGAA€ThCA Ha  3aCTPaxoBaHOro). AOAATKOBO, IIpn
3BepHeHHI 3acrpaxosanoro 3a Teaeporom 0 800 500 209 (uiropo6oso,
6e3korrToBHO), CTPaXOBHK KOHCYABTYE 3aCTPAXOBAHOIO IMOAO TAKOTO

HOCTIMHO

MEAMYIHUX BU3HAYEHHI MeANIHOro

ITepeaix AOKYMEHTIB HEOOXIAHHX AAA 3AINCHECHHA CTPaxOBOL

IIEPEAIKY AOKYMEHTIB.

11.5. B pasi moaanns AOKyMeHTIB 3aCTPaXOBAHMM CAMOCTIHO 3riAHO
3 M AOTOBOPOM — yCi AOKYMEHTH, fIKi HCOOXIAHI AAS IIPUIHATTSA PillICHHS
IIIOAO 3AIFICHEHHSA CTPAXOBOTO BIAIIIKOAYBAHHA, 3aCTPAXOBAHMI ITOBHHEH
Hapaty He misHime 30 (TPUALATH) KAACHAAPHUX AHIB 3 AQTH 3aKIHYCHHA
AIKYBaHHA.

11.6.
CTPAaxOBOIO BIAIIKOAyBaHHA cTaHOBUTH 10 (AecATh) POOOUHX AHIB 3 AATH
OACPKaHHA BCIX HEOOXIAHMX AOKYMCHTIB 3LiAHO 3 IM AOroBOpPOM.
[Tporsrom Brasaroro crpoky CTpaxoBHK:

CTpoKk TpUIHATTA PIIIEHHA TIPO BHnAaTy/ BIAMOBY y BHIIAQTI

11.6.1.  mpmiimae pimreHHA PO BHIIAATY i OPOPMAIOE CTPAXOBHUIT KT 13
BU3HAYCHHAM PO3MIPY CTPAXOBOI BUITAATH
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11.6.2.  mpumiimMae OOIDYHTOBAHE PIIICHHA IIPO BIAMOBY y CTPAXOBiil
BUIIAQTI, po jiite} TICHMOBO HOBIAOMASIE

CrpaxyBaapanka/3actpaxoBanoro mpotsrom 10 (aecsitn) pobounx AHIB 3
AQTH IPUHHATTA TAKOTO PIIIIEHHS.

11.7. V pasi nOpufiHATTA pIICHHA PO BHIAATY CTPAXOBOIO
BiamKoAyBarHS CTpaxoBUK 3AllicHIOE BuITAaTy mporarom 10 (aecarm)
pobounx AHIB 3 AaTh miATcaH s CTPAXOBHKOM CTPAXOBOTO aKTY.

11.8. CrpaxoBa BUITAATA 3AIFICHIOETBCA:

11.8.1. 'y pasi opramisamii MeAMYHOI AOIIOMOTH — Ta  ITOCAYT
3acrpaxoBanomy CTpaxoBHKOM — B OE3rOTIBKOBIH hOpMi Ha PaxyHOK
MeangHOro 3aKkAaay, B SAKOMy 3acTpaxOBaHHE OTPUMAB MCAHYHY
AOIIOMOTY T4 IIOCAYTH 32 HarpaBAcHHAM CTpPaxoBHKa;

11.82. B pasi kowmmeHcamil CaMOCTIHHO — BHTPAaYCHHX
3actpaxoBanny, 3a moroakeHHAM 3 CTpaxoBHKOM, — B OE3rOTIBKOBIH

KOIIITIB

field and/or it is impossible to provide the corresponding services, upon
condition that the Insurer has agreed on an independent organization
and/ot payment by the Insuted person for such medical assistance and/or
services provided by the Insurance Program chosen;

10.3. Notice on occurrence of the event with signs of insurance event
on behalf of the Insured person may be carried out by any other person, if
the state of health of the Insutred person does not allow him/her to do this
by his/her own.

10.4. When contacting a medical establishment recommended by the
Insurer, medical services shall be provided to the Insured person upon
presentation of the Insured person's card issued by the Insuter and a
document confirming his/her identity.

10.5. If the Insured person is unable to show up at the appointment
with the doctor (examination, consultation, medical manipulation, visit to
highly specialized doctor, etc.), the Insured person is obliged to warn the
Insurer on inability to show up at the appointed appointment no later than
2 (two) hours before the appointment with the doctor. In case of
notification later than 2 (two) hours before, or non-notification, the service
is considered to be rendered, and the cost of the next such service shall be
paid independently by the Insured person at his/her own expense.

11. INSURANCE PAYMENT TERMS

11.1. Total amount of insurance payments in case of one or more
insurance events under the Contract shall not exceed the insured
amount/limit specified in the Insurance Program chosen.

11.2. Medical assistance and services shall be provided in accordance
with the Treatment guidelines of the Ministry of Public Health, effective at
the time of their provision, in medical establishments as referred by the
Insurer.

11.3. The list of medical establishments of each service class is listed
on the Insuret's website at https:/ /www.salamandra.ua/List LPU.pdf
and is updated by the Insurer constantly depending on the price and service
policy of medical establishments. When choosing the medical
establishment that will provide medical assistance to the Insured person,
the Insurer shall be guided by the list of medical establishment on the above
link as of the date of the insurance event.

11.4. The list of documents required for making insurance payments
shall be determined:

11.4.1.  in the case of organization and payment for medical care and
services by the Insurer - contracts of the Insurer with medical
establishment;

11.4.2.  in case of compensation of funds spent by the Insured person -
according to the list indicated on the Insurer's website at
https://www.salamandra.ua/ListOfDocuments-

ForPaymentDMS FF.pdf in this case, the collection of necessary
documents shall be the responsibility of the Insured person). Further, if the
insured person calls on 0 800 500 209 (around the clock, free of charge),
the Insurer shall advise the Insured person on such a list of documents.
11.5. In case of submission of documents by the Insured person
independently in accordance with the Contract - all documents necessary
for making a decision on insurance compensation payment shall be
provided by the Insured person not later than 30 (thirty) calendar days from
the date of the treatment end.

11.6. The term for making a decision on payment/refusal to pay the
insurance indemnity is 10 (ten) working days from the date of receipt of all
necessary documents in accordance with this Contract. The Insurer, during

the specified petiod, shall:

11.6.1.  make a decision on payment and draw up an insurance act
determining the amount of insurance payment

or

11.6.2. make a grounded decision on refusal to make insurance payment,

whereof shall notify the Policy Holder/Insured person in writing within 10
(ten) working days from the date of such decision.

11.7. In case of making decision to pay insurance indemnity, the
Insurer shall make the payment within 10 (ten) business days from the date
of signing the insurance act by the Insurer.

11.8. Insurance payment shall be made:

11.8.1.  in case of organization of medical care and services to the
Insured person by the Insurer - in non-cash form to the account of Medical
establishment in which the Insured person received medical care and
services upon the Insurer's refer;

11.8.2.  in case of compensation of funds independently spent by the
Insured person, upon the Insuret's agreement in non-cash form to the
Insured person's account. If, as a result of insurance event under the
Contact, the death of the insured person occurs, compensation of funds
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dopmi Ha paxyHok 3acTpaxoBaHOro. SIKIMO BHACAIAOK CTPAaxOBOrO
BHIIAAKY 32 [uM /AOTOBOPOM HACTaAd CMEPTh 3acTPaxoBaHOIO —
KOMIIEH CaLlis CaMOCTIIHO BUTPAYEHHX KOIIITIB 3AIMCHIOETBCA
CITAAKOEMIIAM 3aCTPAXOBAHOIO 3TIAHO 3 3dKOHOAABCTBOM, IO BH3HAYAE
TTOPAAOK CIIAAKYBAHHHL

12. IIPUUYMHU BIAMOBU Y CTPAXOBIH BUITAATI
12.1. CrpaxoBHK Ma€ IIPaBO BIAMOBHTH Y B3AIMCHEHHI CTPaxoBOi
BHITAATH B ITOBHOMY 00C#31 200 9aCTKOBO y pasi::

12.1.1.  moaamms  CTpaxyBaABHHKOM/3aCTPaXOBAHNM  HCIPABAMBHUX
BiaoMOCTEH ITpo IpeameT AOroBopy, Ipo axT, 06CcTaBUHI 00 IPUIHHI
HACTAHHA CTPAXOBOIO BHIIAAKY (IOAI, IO Mae O3HAKH CTPaxOBOIO
BHIIAAKY) 3 METOK) OTPHMaHHA MEAMYHOI Aomomoru Ta/abo mocayr
repeabaueHux obpanoro [Iporpamoro crpaxypamms;

12.1.2.  AKIIO mOAIs OB A3aHa 3 mepebyBaHHAM 32CTPAXOBAHOTO B CTAH]
AAKOTOABHOTIO, HAPKOTUYHOIO, TOKCHYHOIO CI'AHIHHA (y TOMY YHCAL
AKIIO HACAIAKI Ta XBOPOOU, BUKAMKAHI TAKIMH CTAHAMI);

12.1.3.  saxmo AO BHITAAKY IIPU3BEAT HABMUCHi Al
CrpaxyBaabHHKa/32CTPaxOBAHOTO, CIIPAMOBAHI HA HACTAHHSN CTPAXOBOIO
BHUITAAKY;

12.1.4.  HemoBiAOMAEHHS 260 HECBOEYACHOIO TOBIAOMAECHHS
CrpaxyBaapuukoM/3actpaxoaanm  CTpaxoOBHKa — IIPO  HACTAHHSA

CTPAXOBOIO BHITAAKY, 3MIHY CTYIIEHS CTPAXOBOIO PU3UKY (BIAOMOCTI IITOAO
3acTpaxoBaHy 0co0y, IX CTaH 3A0POB’Al Ta iH.)

12.1.5.  mapauHsA MeAndHOI AoroMorH Ta/aBo mocAyr iHmii ocobi, mo
He € 3acTPaxoBaHuM 3a IIIM AOroBOpOM;

12.1.6.  memapaHHA 3aCTPAXOBAHUM AOCTYITY AO MEAUYIHOI AOKYMEHTAII]
ma 3amuT CTpaxyBaAbHUKA, CTBOPEHHSA IHINUX IIEPEITKOA Y BH3HAYCHHI
OOCTAaBHH, XapaKTEPy Ta PO3MIPY 30UTKIB;

12.1.7. Al obcraBuH HerepeOOPHOI CHAN CYCIIABHOIO, BIHCBKOBOTO,
FOPHAWYHOTO XapakTepy (YIaCTh B BOCHHHX ALfX, MACOBUX 3aBOPYIICHHSX,
Al paploakTHBHOrO, XiMidHOrO, 6ioAoridHOro abo  TOKCHYIHOrO
320pPYAHEHHS, 3aCTOCYBAHHA BUOYXOBHX PEIOBUH, BIIAUB BiliCbKOBOI 30poi
OyAB-IKIX 3Pa3KiB Ta CITOCOOY All TOINO), IO IPH3BEAM AO HACTAHHA
CTPAXOBOIO BHITAAKY;

12.1.8.  zamArTa 3aCTPAaXOBaHHM EKCTPEMAABHHMH BHAAMHU  CIIOPTY
(aABITIHIZMOM, CIIEACOAOTIEIO, ACABTAIIAAHEPU3MOM, OOOCACEM, aBTOPAAI,
MTAPAIIYTHEM CITOPTOM, AAHBIHIOM TOITO), IO IIPH3BEAO AO HACTAHHS
CTPAXOBOIO BHITAAKY;

12.1.9. CrpaxyBaapHHKOM/3acTpaxoBannM (B pasi
KOMITEHCAIl CaMOCTIHHO BHTPAYCHUX KOIITIB) HEOOXIAHHX AOKYMECHTIB
npotsarom 30 (TPHALATH) KAACHAAPHUX AHIB 3 AATH 3aBEPIIICHHA AIKYBaHHSA
B PE3YABTATI HACTAHHSA CTPAXOBOTO BHITAAKY;

12.1.10. B pasi orpumanHa 3aCTPAXOBAHIM MEAIIHOI AOTIOMOTH Ta/260
HOCAYT, 110 He nepeabadeni [Tporokosamu aikyBanus MO3, Ta/abo me
mepeabadeni  [Iporpamoro Ta/ab0  TEPEBUILYIOTH
BCTAHOBACHI OOMEKEHHSA 3LAHO 3 [Iporpamoro crpaxyBaHHA Ta IHIIIME
AoAaTKaMu A0 Aorosopy;

12.1.11.
3aXBOPIOBAHB,

HEIIOAAHHSA

CTpaxyBaHHS,

HAAQHHA MEAHYHOI AOITOMOTH Ta IIOCAYT 3 IIPHBOAY T'OCTPHUX
3arOCTpeIIIIﬂ XpOIquIII/IX 32XBOPIOB2,IH), HEI[aCHUX
BUIIAAKIB, KPUTHYHHX 3aXBOPIOBaHb, AKI BHHHMKAH AO IIOYATKY All
Aorosopy, ab0 3axXBOPIOBaHb, IO HE € CTPAXOBUMHU BHITAAKAME
BIATIOBIAHO A0 11BOTO Aorosopy Ta Ilporpamu crpaxyBaHHs;

12.1.12.  HapaHHA MEAMYHOI AOIIOMOTH Ta IIOCAYT IICAf 3aBEpIIEHHSA ALl
AoroBopy, HaBiTh AKIIO
3abesreucHuA ab0 OyAp-AKi imIm mocayrm, mepeabaueni [Iporpamoro
CTpaxyBaHH#A, OyAN Ipu3HadeHi A gac All Aorosopy;

12.1.13.  oaepkaHHA MEAUYIHOI AOIIOMOTIH Ta IIOCAYT IIIOAO 3aXBOPIOBAHB,
32 IKUMU IIPU3HAYCHA OYAb-fIKa IPYyIIa IHBAAIAHOCTI, IX YCKAAAHCHHS Ta
HACAIAKH;
12.1.14.
BHKAIOYA€ MOKAUBICTD YKAAACHHA AOTOBOPY BIATIOBIAHO AO 11.3.3. IIOTO
AoroBopy, kpim BHITaAKy socsarHeHHsA 3acTpaxoBHEM 60 POKIB B IIEpioA Al
Aorosopy;

12.1.15. meBuxkonauHs Ta/260 IOPYIIEHHs 3aCTPAXOBAHUM MPU3HAYCHbD
AIKYFO9IOTO AlKaps (AlKyBaHHA, OOCTEKCHHA Ta AIKAPHAHOIO PEKHMY), 4
TAKOK B pasl BIAMOBH 3aCTpaxOBaHOIO IIPOXOAHTH OOCTE/KCHHH,
HEOOXIAHE AAS BCTAHOBACHHS AIATHO3Y Ta IIPH3HAYCHHSA AIKyBAHHS;
12.1.16. orpumaHHA  AABTCPHATHBHHX  KOHCYABTAIIN  Alkapa — Ta
AYOAIOBAHHA MEAMYHHX OOCTEKEHb, SKIIO iHINE He repeAbadeHo
obparoro  Ilporpamoro  crpaxysammHd, 32
IIOIIEPEAHBOTO  ITOTOAKCHHA HAAAHHA —TaKHX
CrpaxoBuKOM;

12.1.17. AKIIO BHUIIAAOK HAACKHUTb AO BHUKAIOYECHHD 31
BHITAAKIB, TIepeAik Akux mictutbes B Aoaarky 2 Ao Odpepru;

AIKYBAaHHSA, AIArHOCTHKA, MEAMKAMCHTO3HE

Ao 3acTpaxoBaHuii 3a M AOroBOpoM, HaOyB O3HAKH, AKA

BUKAIOYEHHAM BHITAAKIB

MCAUTYHHX ITIOCAYI 3

CTanOBI/IX

spent by his/her own shall be paid to the heirs of the insuted person in
accordance with current legislation stipulating the inheritance procedure.

12. REASONS FOR INSURANCE PAYMENT REFUSAL
12.1. The Insurer has the right to refuse to make insurance payments
in full or in part in cases as follows:

12.1.1.  submission by the Policy Holder/Insured person of false
information on subject of the Contract, the fact, circumstances or reasons
for insurance event occurrence (event that has signs of insurance event) for
the purposes to obtain medical cate and/or setvices provided on Insurance
Program chosen;

12.1.2.  if the event is related to the Insured person's condition in
alcoholic, narcotic, toxic intoxication (incl. if the consequences and diseases
caused by such conditions);

12.1.3.  if, deliberate actions of the Policy Holder/Insured person aimed
at occurrence of an insurance event caused it;

12.1.4.  failure to notify or untimely notification by the Policy
Holder/Insured person of the Insurer on insurance event occurrence,
change of insured risk degree (information on the Insured person, his/her
state of health, etc.)

12.1.5.  provision of medical care and/or setvices to another person who
is not the Insured person under the Contract;

12.1.6.  failure to provide by the Insured person of access to medical
documentation upon the Insurer's request, creating other obstacles in
determining the circumstances, nature and amount of losses;

12.1.7.  force majeure of public, military, legal nature (participation in
military actions, mass riots, radioactive, chemical, biological or toxic
pollution actions, use of explosives, influence of military weapons of any
type and method of action, etc.), which led to the occutrence of insurance
event;

12.1.8. if the Insured person is engaged in extreme sports
(mountaineering, speleology, hang-gliding, bobsleigh, rally, parachuting,
diving, etc.), which led to occurrence of insurance event;

12.1.9.  failure to submit the necessary documents by the Policy
Holder/Insured person (in case of compensation for spent funds by
him/her) within 30 (thirty) calendar days from the date of treatment
completion as a result of insurance event;

12.1.10. if the Insured person receives medical care and/or services that
are not provided for in the treatment guidelines of the Ministry of Public
Health and/or are not provided for by the Insurance Progtam and/or
exceed the established limits according to the Insurance Program and other
annexes to the Contract;

12.1.11. provision of medical care and services due to acute diseases,
exacerbation of chronic diseases, accidents, critical diseases that arose
before signing the Contract, or diseases that are not insurance events under
the Contract and Insurance Program;

12.1.12.  provision of medical care and services after termination of the
Contract, even if treatment, diagnostics, medication or any other services
provided by the Insurance Program were prescribed during the term of the
Contract;

12.1.13.  receiving medical care and services for diseases for which any
group of disability is assigned, their complications and consequences;
12.1.14.  if the Insured person under the Contract has acquired features
excluding the possibility to conclude the Contract in accordance with clause
3.3. of the Contract, unless the Insured person reaches 60 during the term
of the Contract;

12.1.15. non-fulfillment and/or violation by the Insuted person of
appointments of the attending physician (treatment, examination and
hospital regimen), as well as in case of the Insured person's refusal to
undergo the examination necessary to establish a diagnosis and prescribe
treatment;

12.1.16. obtaining alternative doctor's consultations and duplication of
medical examinations, unless otherwise provided by the Insurance Program
chosen, except for cases of preliminary agreement on provision of such
medical services with the Insurer;

12.1.17.  if the event refers to exclusion from insurance events, the list of
which is contained in Annex 2 to the Offer;

12.1.18. non-fulfillment or improper fulfillment by the
Holder/Insured person of his/her obligations under the Contract;

Policy

12.1.19. other grounds for refusal to make insurance payments provided
by law.

12.2. The Insurer won't indemnify in any case the following:

12.2.1.  expenses related to the payment of charitable contributions;




12.1.18. HeBuKOHAHHS 200 HEHAACIKHE BUKOHAHHS
CrpaxyBaAbHHKOM/ 32CTPaxOBaHUM CBOIX 0OOB’M3KIB 32 AOrOBOpOM;
12.1.19. immm mAcCTaBH AASl BIAMOBH Y 3AIMCHEHHI CTPAXOBOI BHIIAATH,
repeabateH] 3aKOHOM.

12.2. CrpaxoBHuK B OYAB-AKOMY pasi He BIAIITKOAOBYE:
12.2.1.  BuTparm, mOB’A3aHI 31 CITAATOIO OAATOAIMHIX BHECKIB;
12.2.2.  Burparu Ha KOHCYAbTAIiFO0 «CIMEIHOIO AlKApsA» Ta MEANIHY

AOIIOMOTY Ta ITOCAYTH, OC30IIAATHICTD AKHUX IAPAHTYETHCA ACPHKABOIO HA
AAHII TIEPBHHHOI AOIIOMOIH, 3TIAHO AIFOYOTO 3aKOHOAABCTBA YKpaiHu Ha
AQTy HACTAHHS CTPAXOBOTO BUIIAAKY;

12.2.3.  BHUTpaTH BHACAIAOK BHIAAKIB, IO CTAAHCH I1032 MEHKAMU
TepuTopii All AoroBopy abo B HeolAadeHHI IepioA Al AoroBopy;

12.3. CrpaxoBUK BIAMOBASIE Y 3AIMCHEHHI CTPAXOBOI BUIIAATH, AKIIIO
BHIIAAOK ITIAITAAAE ITIA BUKAFOUCHHS 31 CTPAXOBHX BHITAAKIB, IIEPCAIK AKIIX
mictuteca B Aoaatky 2 a0 Odpeprn, Ta € i HEBIACMHOIO YaCTHHOIO

12.4. SAxmmo AlkapeM BCTAHOBAIOETBCH IIOIEPEAHIN AlarHO3, IIPH
OBOMY BH3HAYCHE 3aXBOPIOBAHHA 33 IIUM AIATHO30M BIAHOCHTBCA AO
BUKAIOYCHb 332 LM AOroBOpOM, Ta IIPU3HAYAECTBCA IIPOBCACHHS
AOAATKOBOI AlarHOCTHKH, 3aCTPAXOBAHHIH ii OIIAAYyE CAMOCTIHHO (OKpim
CTaHIB IO HOTPeOYIOTh HAAAHHA HEBIAKAGAHO! MEAHYHO! AOIIOMOTH).
SKkimmo 3a pesyAbTATAMH AOAATKOBOI AIATHOCTHKM BCTAHOBACHO, IO
3aXBOPIOBAHHA HE BIAHOCHTBCS AO BHKAIOYEHD 33 MM AOrOBOpPOM, TO
CrpaxoBUK KOMIICHCYE CAMOCTIFHO BUTPAYCH] KOIITH 32CTPAXOBAHOIO HA
yMOBax I10ro AOrosopy.

12.5. SIKImo oOCTABHHM, IO MOXKYTh OYTH IIACTABOIO AAA BIAMOBH Y
CTpaxoBifl BHIIAATI, CTaHYTh BiAOMI CTpPaxOBHKy IICAfl 3AlCHEHHA
crpaxoBoi  BumAate, CTpaxoBHK — Mae  IIpaBO  BHMAraTé  BiA
3acrpaxosanoro/CrpaxyBaAbHIKA ITOBEPHEHHS BUIIAQYEHOL
CTpaxoBHKOM CTPaxOBOi BHIAATH B IOBHOMY o0caAsl. IloBepuemms
BunAadeHoi CTPaxOBHKOM CTPAXOBOI BHIIAATH ITOBUHHE OYTH 3AlMCHEHE
3acrpaxosannm/ CrpaxyBaabHIKOM B OesrotiBkosiil dhopmi, porsrom 15
(ATHAAIATH) pobOYMX AHIB 3 Aarm oTpuMmaHHA BiA CTpaxoBuka
BIAOBIAHO!  IIHCBMOBOL OAHKIBCHKIMU

BHMOTH, 32 PeKBi3HTAME,

BKa3aHUMU B TaKill BUMO31.
12.6.

Gyru ockaprkena 3actpaxoBarnM/ CTPaxyBaAABHIKOM y CYAOBOMY IIOPSAKY.

Biamosa CrpaxoBuka y 3AICHEHHI CTPaxOBOI BHITAATH MOKE

13. ITPABA, OBOBA3KH TA BIAIIOBIAAABHICTD
CTOPIH
13.1. CrpaxoBuk Ma€ IpaBo:

13.1.1.  Ha OTpUMaHHS CTPaxXOBOIO IIAATEKY B 00CA3l Ta CTPOKH,
nepeabadeni B CTpaxoBOMY ITOAIci;

13.1.2. mHa orpumMaHHS IOBHOI Ta AOCTOBIpHOI iH(OpMari, HeOOXIAHOL
AAfl BCTAHOBACHHSA CTYIICHS CTPAXOBOIO PU3HKY, PO3PAXYHKY CTPAXOBOIO
Tapudy A0 yKAaAeHHA AOrOBOpY, B TOMY UHCAI, aA€ HE OOMEKYIOUNCDH
iropmariiero mpo CTaH 3A0pOB’a 3aCTPaXOBAHOIO;

13.1.3.  zaaygatm Tperix oci6 aaf 3abesmedeHHA IHAOAOGOBOrO
00CAyroByBaHHA 3aCTPAXOBAHOIO TA BUKOHAHHA IIOTO AOTOBOPY;

13.1.4.  mpotarom Ail AOroBopy IpHCBOIOBATH Ta 3MIHFOBATH KaTeropii
MeAuYHIX 3aKAQAIB 3aACKHO BiA iX IIHOBOI Ta CEpBICHOI ITOAITHKH,
3MIHFOBATH IepeAik MEAMIHIX 3aKAAAIB;

13.1.5.  3’coByBaTu IpHYHHM Ta OOCTABUHHU CTPAXOBHUX BHIIAAKIB 32
AoroBopom OyAb-AKHMH 3aKOHHHMH CIIOCOOAMI, 30KpEMa: OTPHMYBATH
BiA 3acrpaxosanoro, MeAnYHUX 3aKA2AIB, AikapiB Ta/abo cuerniaaictis
indopmariro  mmpo 3AOPOB’A, rrepebir
3acTpaxoBaHOrO, B TOMY dHCAl iHpOpMAriifo, fIKa MICTHTB AIKAPCHKY
TAEMHUIIIO;

13.1.6.  BiamoBuru CrpaxyBaabHHKY/3aCTPAXOBAHOMY Y  CTPAXOBill
BUIIAQTI, 32 HAABHOCTI IIACTAB, HaBeACHHX Y AOroBopi Ta/abo AOAATKAX AO
HBOTO, YHHHOMY 3aKOHOAABCTBI;

13.1.7.  3a AOCTOBIpHOCTI mpo
nprauHEN/OOCTABUHN  CTPAXOBOTO  BHIIAAKY 400 pO3MIPY  CTpaxoBOL
BHITAATH — BIACTPOYMTH IPHIHATTA PIILICHHA IPO 3AIFCHEHHA CTPaXOBOL
BUIIAATH, aA¢ HE Oiabmre HiK Ha 30 (TPHAIATB) POOOYMX AHIB 3 AATH
OTPHUMAHHA IIOBHOTO IAKETY AOKYMEHTIB 3TIAHO 3 ITuM AOrOBOpPOM.

crag AlarHo3, AIKYBaHHA

HAABHOCTI  CyMHIBIB B AAHUX

13.2. CrpaxoBuk 30608’ a3aHuii:

13.2.1.  osmadiommrn CrpaxyBasbHuKa 3 ymoBaMu AOrosopy Ta
[TpaBraamm;

13.2.2.  3alficHITH CTPAXOBY BHIIAATY BIAITOBIAHO AO 115Or0 AOTOBOPY;
13.2.3.  mporarom ABOX pobOYMX AHIB, AK TIABKM CTaHE BIAOMO IIPO

HACTAHHA CTPAXOBOTO BHITAAKY, BXKUTH 3aXOAIB IIOAO OOPMACHHSA BCiX
HEOOXIAHIX AOKYMEHTIB AAAL CBOEIACHOTO 3AIICHEHHS CTPAXOBOI BUIIAATH;
13.2.4.  y pasi npuiHATTA PIIICHHA IIPO BIAMOBY y CTPAXOBill BHIIAQTI,
IIOBIAOMUTH CTpaxyBaAbHHKa/ 3acTpaxoBaHOro B IHCHMOBII dpopmi IIpo
IpuiHATE pirneHHA He misHime 10 poGounx AHIB 3 AATH HOTO IPUITHATTS,

12.2.2.  expenses for family doctor consultation and medical care and
services that are free of charge at the primary care level, in accordance with
current legislation of Ukraine as of the date of the insurance event;

12.2.3.  expenses of events that occurred outside the territory of the
Contract or during the unpaid period of the Contract;

12.3. The Insurer refuses to make an insurance payment if the case
falls under the exceptions of insurance events, the list of which is contained
in Annex 2 to the Offer, and is an integral part of it

12.4. If a doctor makes a preliminary diagnosis, herewith certain
disease under this diagnosis is considered an exception under the Contract,
and additional diagnostics are prescribed, the Insured person shall pay for
it by him/herself (except for conditions requiting emergency medical cate).
If according to the results of additional diagnostics it is found that the
disease does not belong to exceptions under the Contract, the Insurer shall
compensate spent money by the Insured person under the terms of the
Contract.

12.5. If the circumstances that may serve as a basis for refusing in
insurance payment become known to the Insurer after the insurance
payment is made, the Insurer has the right to demand from the Insured
person/Policy Holder to return the insurance payment paid by the Insurer
in full. Repayment of insurance payment paid by the Insurer shall be made
by the Insured person/Policy Holder in a non-cash form within 15 (fifteen)
business days from the date of receipt of relevant written request from the
Insurer, according to the bank details specified in such a request.

12.6. The Insurer's refusal to make insurance payments may be
appealed by the Insured person/Policy Holder in court.

13. RIGHTS, OBLIGATIONS AND RESPONSIBILITIES
OF THE PARTIES
13.1. The Insurer has the right:

13.1.1.  to receive an insurance payment in the amount and under the
terms stipulated in the Insurance Policy;

13.1.2.  to receive complete and reliable information necessaty to
establish the insurance risk degree, to calculate the insurance rate before
signing the Contract, including but not limited to information on health
status of the Insured person;

13.1.3.  to involve third parties to provide round-the-clock setvice to the
Insured person and to fulfill the Contract;

13.1.4.  to assign and change the categories of medical establishments
during the Contract term, depending on their price and service policy, as
well as to change the list of medical establishments;

13.1.5.  to find out the reasons and citcumstances of insurance events
under the Contract by any legal means, in particular: to receive from the
Insured person, medical establishments, doctors and/or specialists
information on health status, diagnosis, treatment of the Insured person,
including information containing medical secrets;

13.1.6.  to refuse to pay insurance payment to the Policy Holder/Insured
person if there are grounds specified in the Contract and/or Annexes
thereto, current legislation;

13.1.7.  if there are doubts on data reliability of reasons/circumstances
of the insurance event or amount of the insurance payment, to postpone
the decision to make the insurance payment, but not more than 30 (thirty)
business days from the date of receipt of the full package of documents in
accordance with the Contract.

13.2. The Insurer is obliged:

13.2.1.  to offer insights into the terms of the Contract and Rules to the
Insured person;

13.2.2.  to make an insurance payment in accordance with the Contract;
13.2.3.  within two working days, as soon as it becomes known on

occurrence of insurance event, to take measures to complete all necessary
documents for timely implementation of the insurance payment;

13.2.4.  in case of a decision to refuse insurance payment, to inform the
Policy Holder/Insured person in writing on decision taken no later than 10
business days from the date of decision;

13.2.5.  not to disclose information on the Insured person and his/her
property status, as well as on the Policy Holder and his/her state of health.




13.2.5.  me posrosomrysatu BisomocTell 1po CrpaxyBaAbHHKA Ta HOro
MaiHOBE CTAHOBHIIIE, 4 TAKOK ITPO 3aCTPAXOBAHOIO T4 CTaH HOIO 3AOPOB’f.

13.3. CrpaxyBaALHHK Ma€ IPABO:
13.3.1.  ma pos’acuenns ymos Aorosopy Ta [IpaBua cTpaxyBaHms;
13.3.2.  Bumaratm 3aificHeHHA CTpaxOBMKOM —CTPaxOBOi  BHIIAATH

3acTpaxoBaHOMY BIAITOBIAHO AO YMOB IIbOTO AOTOBOPY;

13.33. ma orpumannd iHdopmamii mpo XiA BHKOHAHHA IIbOTO
Aorosopy.

13.4. CrpaxyBaAbHHK 30008’ A3aHIIA:

13.4.1.  cBO€uacHO Ta B IMOBHOMY OOCf3]1 CIIAATHTH CTPAXOBHUH ITAATIK

BIATTOBIAHO AO YMOB I1bOTO AOTOBOPY;

13.4.2.  osmafiommTH 3aCTPaxXOBAHOIO 3 YMOBAMH I[Oro AOrosopy Ta
ITpaBuAamMu, OTPHMATH HOTO 3TOAY Ha CTPAXYBAHHS;

13.43. ma Bumory CrpaxoBuKa HAAABATH I1H(OPMAIIIO: PO CTAH
3AOPOB’Al 3aCTPAXOBAHOIO, 4 TAKOK OOCTABHHM, AKI MAIOTh 3HAYCHHS AASA
OIIIHKH CTPaXOBOro pusuKy Ta iHdopmysatn CrpaxoBnka mpo OYAb-fIKY
Horo 3MiHy;

13.4.4.  BxuBaTH yCIX HEOOXIAHHX T4 MOXAUBHX 32XOAIB  IIOAO
3aIIOOIraHHA Ta 3MCHIICHHA 30HTKIB, 3aBAAHHX BHACAIAOK HACTAHHA
CTPAaxOBOTO BUIIAAKY;

13.4.5.  AOTPHMYBAaTHCH IHIINX YMOB I[bOIO AOTOBOPY Ta HOTO AOAATKIB.
13.5. HapauaAM 3roan Ha yKAaAeHH:A ITbOro AOroBOPYy IIOAO cebe

3acTpaxoBaHUIl MATBEPAKYE HAABHICTD B HBOI'O IIPAB T4 OOOB A3KIB 32 M

Aorosopom.

13.6. 3acTpaxoBaHMII Ma€ IIPABO:

13.6.1.  ma pos’sacuenns ymoB Aorosopy Ta Ilpasua;

13.6.2.  Bumaratm 3allicHenHs CTpPaxOBHKOM — CTPAaxOBOI  BHIIAATH
BIAITOBIAHO AO YMOB IIbOr0 AOTOBOPY;

13.6.3. B pasi HACTAaHHA CTPAXOBOIO BHIIAAKY — HA OPraHI3aIliro

CrpaxoBHKOM AAf 3aCTPAXOBAHOTO MEAMYHOI AOIIOMOIM Ta ITOCAYT B
MeKax IepeAiky Ta B obcssi, mepeabadeHomy obpanoro IIporpamoro
CTPAaxyBaHHIA, Td HA yMOBAX, BU3HAYCHUX IIUM AOTOBOPOM;

13.6.4.

AOIIOMOTH Ta IIOCAYI' 32 ITHM AOI“OBOPOM, HEITOBHOIO YM HEAKICHOTO

HOBiAOMAHTI/I CTanOBHKa HpO BUITAAKU HCHAAAHHA MCAI/I‘{HO'I.

HAAAHHA TaKOI AOITOMOTH, TIOCAYT;

13.7. 3acrpaxoBaHmii 30608’ A3aHMIL:

13.7.1.  cBoeuacHo nosiaomuru CTpaxOBHKA IIPO HACTAHHSA CTPAXOBOIO
BHITAAKY Ta 3alficHIOBaTH All mepeabaueni Posairom 10 Odepri;

13.7.2.
Ta/ab0 AlKyFOUIOTO Alkapsi MEAMIHOIO 3aKA2AY, a TAKOK AOTPUMYBATUCH
POBIOPAAKY, BCTAHOBACHOTO MEAMYHIM 3aKAAAOM;

13.7.3.  ma Bumory CrpaxOBHKa HAAABATH MEAMYHY AOKYMEHTAIIIIO, fKA
CTOCYETBCA CTPAXOBOTO BHITAAKY, 4 TAKOMK CIPUATH B OTPUMAHHI Takoi
AOKyMeHTarl 3 MeAUYIHIX 3aKAaAIB.

13.7.4.
HaABHICTS AOrOBOPY CTPaxyBaHHA Ta MOKAUBICTD 3BepHeHHA CTpaxoBuKa
i3 3aIIITAME AASL OTPUMAHHS OyAB-AKOI iH(OpMAITii Ta AOKYMEHTIB;

13.7.5. mpu camMOCTIHHOMY OTPHUMAHHI MEAHYHOI AOIIOMOTH Ta IIOCAYT,
ITOAATH 3afBY HA OTPUMAHHA CTPAxOBOi BUIAATH IPpOTAroM 30 (TPHALIATI)

BHKOHYBATH IIPU3HAYCHHA BIAITOBIAAABHOI ocoOu CrpaxoBuka

ITOTIEPEAUTH HPariBHUKIB MEAHIHOOTO 3aKAaAy (AlKaps) mpo

KAACHAAPHIX AHIB 3 AATH 3aKIHYCHHA AIKyBaHHA.

13.8. V pasi, koAu 3acTpaxOBaHMII € HEIOBHOAITHBOIO OCODOIO —
HOro 1mpasa Ta 0OOB’A3KH 3AICHIOIOTH HOTO 3aKOHHI IIPEACTABHIKI.

13.9. CTOpOHM MArOTh TAKOK IHINI IIpaBa Ta OOOB’3KH, IepeAbadcHi
M AOroBOPOM Ta AOAATKAMH AO HBOTO, 4 TAKOK 3aKOHOAABCTBOM
Vipainn.
13.10.
CTOPOHH HECYTh BIAIIOBIAAABHICTB, BH3HAYEHY 3aKOHOAaBCTBOM. [lpm
rropyrirerHi CTpaxoBHKOM CTPOKY cTpaxoBoi BuraaTi CTpaxyBaAbHHK Mae
IIpaBo BUMAaratu craary mesi B posmipi 0,01% Bia HeBHIIA2UeHOI CymMH 32
KOXKEH A€Hb IIpocTpouenHsf, ase He Oiapmme 10% Bia HecBoewacHO

3a HeBUKOHAHHA a00 HEHAACKHE BHKOHAHHA yMOB AOroBOpy

BHITAQYEHOI YaCTKH CTPAXOBOI BUITAATH.

14. IIOPAAOK 3MIHHM 1 TIIPUINIUMHEHHA Alf
AOT'OBOPY
14.1. 3MiHE Ta AOIOBHEHHA AO AOTOBOPY MOMKYTH OyTH BHeCEHI 3a

ABOCTOPOHHBOIO 3TOAOIO CTOPIH y IIHCBMOBIH (POPMI, IITAAXOM YKAAACHHS
AOAATKOBOI yroau A0 AoroBopy.

14.2. Airo  Aorosopy Moxke OyTH AOCTPOKOBO IPHIIMHEHO 34
imimiaTuBoo Gyap-koi i3 Cropir Aorosopy abo 3a B3a€MHOIO 3rOAOIO
Cropim.

14.3. Aoctpokose mpunuHeHHA All AOTOBOPY 32 iHIIIaTHBOIO OAHiel

3i Cropin AoroBopy 3AlliCHIOETbCA Ha IHACTaBi IMCHMOBOI 3agBH 200
AmcTa-1roBiAoMAeHHsA BiartoBiAHOI CToponu Aorosopy He misHirne, Hix 3a
30 (rpmamsTh) AHIB AO AaTm npunmHeHHA All  AoroBopy. Vmopn

13.3. Policy Holder has the right:

13.3.1.  to receive clarification of the Contract terms and Insurance
Rules;

13.3.2.  to require from the Insurer to make insurance payments to the

Insured person in accordance with the Contract terms;

13.3.3.  to receive information on execution progress of the Contract.
13.4. Policy Holder is obliged:
13.4.1.  to pay the insurance payment timely and in full in accordance

with the Contract terms;

13.4.2.  to offer insights into the terms of the Contract and Rules to the
Insured person, to obtain his/her consent to insurance;

13.4.3.  to provide following information to the Insured person upon
request: on health status of the Insured person, as well as circumstances
that are significant for insurance risk assessment and to inform the Policy
Holder of any change in it;

13.4.4.  to take all necessary and possible measures to prevent and reduce
losses caused as a result of the insurance event occurrence;

13.4.5.  to adhere to other terms of the Contract and its Annexes.

13.5. Insured petson confirms that he/she has rights and obligations
under the Contract by giving consent to conclude this Contract.

13.6. Insured person has the right:
13.6.1.  to receive clarification of the Contract terms and Rules;
13.6.2.  to require from the Insurer to make insurance payments in

accordance with the Contract terms;

13.6.3.  in case of insurance event, organization by the Insurer of medical
care and services for the Insured person within the list and in the amount
provided for by the Insurance Program chosen, and under the terms and
conditions specified in the Contract;

13.6.4.  to inform the Insurer on cases of non-provision of medical care
and services under the Contract, incomplete or poor-quality provision of
such care and services;

13.7. Insured person is obliged:

13.7.1.  to inform the Insurer promptly on insurance event occurrence
and to take actions provided for in section 10 of the Offer;

13.7.2.  to fulfill the appointments of the Insurer's responsible person
and/or attending physician of medical establishment, as well as to comply
with the procedure established by medical establishment;

13.7.3.  to provide medical documentation related to the insurance event
upon Insurer's request, as well as to assist in obtaining such documentation
from medical establishments.

13.74.  to warn employees of medical establishment (doctor) on
Insurance Contract and possibility of the Insuret's contacting with requests
for receiving information and documents;

13.7.5.  in case of independent receipt of medical care and services, to
apply for insurance payment within 30 (thirty) calendar days from the date
of the treatment end.

13.8. If the Insured person is minor, his/her rights and obligations
shall be fulfilled by his/her legal representatives.

13.9. The parties have also other rights and obligations provided for
by the Contract and its Annexes, as well as by the legislation of Ukraine.
13.10.  For non-fulfillment or improper fulfillment of the Contract
terms the parties shall be liable according to the law. If the Insurer violates
the insurance payment terms, the Insured person has the right to demand
payment of a penalty in the amount of 0.01% of the unpaid amount for
each day of delay, but not more than 10% of untimely paid part of the
insurance payment.

14. AMENDMENT PROCEDURE AND TERMINATION
OF THE CONTRACT
14.1. Amendments and additions to the Contract can be made by

mutual agreement between the parties in writing, by concluding an
additional agreement to the Contract.

14.2. The Contract may be terminated early upon an initiative of any
of the parties to the Contract or by mutual agreement between the parties.
14.3. Early termination of the Contract upon an initiative of one of the
parties to the Contract shall be carried out on the basis of written
application or letter of notification of relevant Party to the Contract no later
than 30 (thirty) days before termination date of the Contract. Conditions
for early termination of the Contract are determined in accordance with
parts 2-5 of Article 28 of the Law of Ukraine “On Insurance”.




AOCTPOKOBOTO IIPHIIMHEHHA All AOroBOpy IpH IbOMYy BH3HAYAIOTHCS
3riaHO 3 wactuHAMHU 2-5 crarTi 28 3axkony Yipaiau «lIpo crpaxyBaHmm.
14.4. Aocrpokose npunmHeHHs All AOroBOpy 3a B3aEMHOIO 3rOAOIO
CrOpiH 3AIFCHIOETBCS Ha IACTaBl AOAATKOBOTO AOTOBOPY, ITIO YKAQAAETHCA
CropoHaMu B MICbMOBIH (pOpMi. YMOBH AOCTPOKOBOIO IPHIIMHEHHA ALl
AOroBopy B IIbOMYy BHIIAAKY BH3HAYaTHMyThCs CTOpOHAMH B TAKOMY
AOAATKOBOMY AOTOBOPI.

14.5. Hopmarup Burpar Ha BeAcHHA cripaBu craHOBUTE 30%.

14.6. B pasi moBepHEHHS CTPaXOBOTO HAATEKY (HIOrO YACTHHI), IIPU
AOCTPOKOBOMY ITPUITHHEHHI AOTOBOPY, TaKe IOBEPHEHHA 3AIHCHIOETHCS
BHKAIOUHO CTPaxyBaAbHHKY.

14.7. Alist Aorosopy npunmHsersest Ta AOroBip Brpayac YMHHICTH 32
3roaoro CTOpIH, 2 TAKOXK y pasi:

14.7.1.  3aKiHYEHHSA CTPOKY Alf;

14.7.2.  BuxkoHaHHA CrpaxoBUKOM
CrpaxyBaABHHKOM/ 32CTPaxOBAaHNM y ITOBHOMY 00cA3i;

3060B'13aHb epeA

14.7.3.  mecmaatm  CrpaxyBaAbHHKOM  CTPAXOBOIO — IAQTEXKY Y
BCTAHOBAEHI CTPOKH;

14.7.4.  cmepri 3acTpaxoBaHOrO;

14.7.5.  aixBiaamii ~ CrpaxoBHKa y  IIOPAAKY,  BCTAHOBAEHOMY

32KOHOAABCTBOM Y KpaiHm;

14.7.6.  OpUIHATTA CyAOBOTO pilleHHA IpPO BH3HAHHA AOroBopy
HEAICHUM,;
14.7.7. 3 MOMEHTY BUHUKHCHHA OOCTABHH, IO 3MIHIOIOTH CTPAXOBHII

pusuk, Ao CTOpOHAMH He IIOTOAKCHO HIIIe;

14.7.8.  axmo 3acrpaxoaHuii HaOyBac O3HAKH,
MOKAUBICTD YKAGACHHA AOTOBOPY BIAIIOBIAHO AO 1. 3.3. m1p0ro AOroBopy,
OKpiM BHITaAKIB AocsAraerH:A 3acrpaxosanum 60 pokiB B mepioa All mporo
Aorosopy;

14.7.9.  3a magBHOCTI IMATBEpAKEHHX (PAKTIB ITepeaadi 3aCTPaxOBaHUM
CTpaxoBOro IIOAICY IHIIIMM 0COOAM 3 METOIO OTPUMAHHS TAKIME OCOOAMI
MEAIYHOI AOITOMOTH T4 ITOCAYT;

14.7.10. B pasi HerroBepHEHHA OE3INACTABHO IIEPEPAXOBAHOI CTPaxXOBOL
BHIIAQTH 3riAHO 3 11.12.5. mie0r0 Aorosopy;

14.7.11. B iHIIHX BHITAAKAX, ICPEADAUCHIX 3aKOHOAABCTBOM Y KpaiHu.
14.8. AOroBip BBaXKAECTbCA HEAIICHIM 3 MOMEHTY HOTO YKAAAQHHS Y
BHITAAKAX, IIEPCADAUCHIX 3aKOHOAABCTBOM YKpaitu Ta [1pasmaamm.

AKa  BHKAIOYAE

15. 3AABA CTPAXYBAABHHUKA
15.1. Vraaparoun Aorosip CTpaxyBaAbHHK IIATBEPAKYE, IO

15.1.1. 3 IlpaBmaamm Ta yMOBAMH CTPaxXyBaHHA O3HAHOMACHHH Ta
3rOACH;
15.1.2.  imdopmarin, 3asHadeHa B dacTuHi Apyrif crarri 12 3akony

Vipaiun «Ipo piHAHCOBI HOCAYIH Ta ACP/KABHE PEIyAFOBAHHA PUHKIB
irarcoBux mocaym, HaaaHa CTpaxyBaAbHHKY CBOEYACHO T4 B IIOBHOMY
obcssi;

15.1.3.  CrpaxyBaAbHHK OTPHMAB 3rOAY 3aCTPAXOBAHOIO HA YKAAACHHA
1BOro AOroBopy IIOAO HbOIO;

15.1.4. Vxpainn  «IIpo
IEPCOHAABPHHUX AaHHX» CTpaxyBaAPHHK Ta 3aCTPAXOBAHMI 32 I[HM

BIAITOBIAHO A0 BHMOT  3aKOHY 3aXHCT
Aorosopom, HaparoTs CTPaxOBHKY 3TOAY Ha OOPOOKY CBOIX ITEPCOHAABHIX
AAHHUX Y 3BS3KYy 3 VKAAQACHHAM LBOrO AOroBOpPy AAf 3AICHCHHS
CTpaxOBHKOM CTATyTHOI AIABHOCTI;

15.1.5.  zasBAcHY iH(OpPMALIIO ITOAO OOCATY CTPAXOBOIO IIOKPUTTS
ITOBHICTFO Ta AOCTOBIPHO BIAOOpaxeHO IboMy AOroBopi;

15.1.6.  CrpaxyBaAnpHIK/3aCTPaXOBaHHN HAAAIOTH OC3BIAKAMMHUIIT Ta
Oe3yMOBHHI A03BiA Meandrum 3akAapam, Ha Bumory CTpaxoBHKa,
HaAaBaTU OYAB-AKY 1H(OPMALIiFO, KA CTOCYETHCA IX 3A0POB’, Iepebiry Ta
BAPTOCTI AIKYBAHHSA 32 CTPAXOBUME BHIIAAKAMM, fKI HACTAAM 33 LM
AOroBopoMm, B TOMY YHCAI TY, IIIO MICTHTD AIKAPCHKY TAEMHHIIFO.

16. THIIII YMOBH

16.1. Bei cymepeuknm  mix  CropoHAME  BHPIMIYFOTBCA —IIAAXOM
IIEPEroBOpiB 2400 B CYAOBOMY ITOPAAKY Y BIAIIOBIAHOCTI AO UYHHHOIO
3aKOHOAABCTBA.

16.2. B pasi BUHUKHCHHA OYAB-AKHUX CIIPHUX IINTAHD IIIOAO BU3HAHH
un HeBu3HAHHA CTPAXOBUKOM ITEBHOIO BHITAAKY CTPAXOBHM (BIAHECEHHS
TOrO YW IHIIOIO 3aXBOPIOBAHHA AO TOCTPOIO €M  XPOHIYHOTO,
BCTAHOBACHHSA CTaAll 3arOCTPEHHA UM peMicii, BUPIIIICHHA IIHTAHHA IIIOAO
AOTPUMAHHSA IIPOTOKOAIB AIKYBaHHS, BCTAHOBACHHA HAfBHOCTI OOCTAaBHH,
IO € BUKAFOYCHHAMHE 31 CTPAXOBHX BHITAAKIB TOIIO) MOKYTH 3aAy9ATHCD
HE3aACHKHI MCAMYHI eKCIICPTH 3a PAXYHOK CTOPOHH, IO 1HIITIFOE 3aAyICHHA
TAKOTO CKCIIEPTA.

16.3. Bisamocurn  Cropin, He BperyAbosaHi
peryarorotbes ITpaBraaMer Ta 3aKOHOAABCTBOM.

M AoroBopom,

14.4. Early termination of the Contract upon mutual agreement
between the parties shall be carried out on the basis of additional agreement
concluded by the parties in writing. Conditions for early termination of the
Contract in this case shall be determined by the Parties in such an additional
agreement.

14.5. The standard cost for dealing with case is 30%.

14.6. In case of repayment of the insurance payment (its part), in case
of early termination of the Contract, such a repayment shall be made to the
Policy Holder.

14.7. The Contract shall be terminated and the Contract becomes
invalid upon mutual agreement of the parties as well as in case of:

14.7.1.  expiration date;
14.7.2.  fulfillment of the
Holder/Insuted person in full;
14.7.3.  failure to pay the insurance payment by the Insurant within the
established time frame;

14.7.4.  death of the Insured person;

14.75.  liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

14.7.6.  making a court decision to invalidate the Contract;

14.7.7.  from the moment of circumstances arising that change the
insurance risk, unless otherwise agreed by the parties;

14.7.8.  if the Insured person acquires features that exclude possibility of
concluding the Contract in accordance with clause 3.3. of the Contract,
except for cases when the Insured person reaches 60 during the term of the
Contract;

14.7.9.  upon confirmed facts of transfer of the insurance policy to the
Insured person to other persons in order to receive medical care and
services by such persons;

14.7.10. in case of non-return of unreasonably transferred insurance
payment in accordance with clause 12.5. of the Contract;

14.7.11. - in other cases stipulated by current legislation of Ukraine.

14.8. The Contract is considered invalid upon signing in cases
stipulated by the legislation of Ukraine and the Rules.

Insurer's obligations to the Policy

15. POLICY HOLDER'S STATEMENT
15.1. By signing the Contract, the Policy Holder confirms that:

15.1.1.  He/she has read and agree with the Terms and Conditions of
Insurance;
15.1.2.  information specified in part two, Article 12 of the Law of

Ukraine “On Financial Services and State Regulation of Financial Services
Markets” provided to the Insured person in a timely manner and in full;
15.1.3.  Policy Holder has received the consent of the Insured person to
conclude the Contract thereto;

15.1.4.  in accordance with the requirements of the Law of Ukraine “On
Personal Data Protection”, the Policy Holder and the Insured person under
the Contract provide the consent to the Insurer for their personal data
processing due to conclusion of the Contract for statutory activities
implementation by the Insurer;

15.1.5.  declared information on the amount of insurance coverage is
fully and reliably reflected in the Contract;

15.1.6.  'The Policy Holdet/Insured petson provides an irrevocable and
unconditional permission to medical establishments, upon Insurer's
request to provide any information that relates to their health, course and
cost of treatment for insurance events that have occurred under the
Contract, including information containing a medicinal secret.

16. MISCELLANEOUS

16.1. All disputes between the parties shall be resolved through
negotiations or in a judicial procedure in accordance with current
legislation.

16.2. In case of any controversial issues regarding recognition or non-
recognition by the Insurer of a certain case as an insurance one
(classification of disease as acute or chronic, exacerbation or remission
stage detection, problem solving if to comply with treatment guidelines,
establishing of circumstances that are exceptions to insurance events etc.)
independent medical experts may be involved at the expense of a party
initiating the involvement of such an expert.

16.3. Relations between the patties not regulated by the Contract shall
be regulated by the Rules and current legislation.




17. AOAATKU AO OPEPTHN

17.1. Aoaarox 1 «TepminoAoTim.

17.2. Aoaartox 2 «BHKAIOYEHHS 31 CIPAXOBUX BHITAAKIB»

17.3. Bxazani B mpomy Posaiai AooaaTkm A0 AOToBOpY € HeBiA’€MHOIO
HOT0O YaCTHHOIO Ta MAIOTh TAKY K IOPUAHYHY CHAY, AK i OCHOBHA JYaCTHHA
Aorosopy.

18. PEKBI3UTU TA ITIAITHIC CTPAXOBUKA

ITpAT «CK « CAAAMAHAPA»

Koa 3a EAPITOV: 21870998

Aapeca: 36023, m. [Toarasa, Bya. Koaekrusaa, 6.10
I'enepasnpnmit Ampexrop

Maaenxo P.I.

17. ANNEXES TO THE OFFER

17.1. Annex 1 “Terminology”.
17.2. Annex 2 “Exclusion from insurance events”
17.3. Annexes to the Contract specified in this section ate its integral

part and have the same legal force as the main part of the Contract.

18. DETAILS AND SIGNATURE OF THE INSURER
PJSC Insurance Company "SALAMANDRA"

USREOU code: 21870998

Address: 36023, Poltava, street Collective, d.10

General Director

Malenko R.
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Aoaatok Ne 1 40 Ogepru Ne 03/AMC/I Bia 28.09.2020 p.

TEPMIHOAOTIA

Lleft AoAaTOK MICTHTB ITOACHEHHS AO TCPMIHIB Ta BHM3HAYCHD, IO
BKHUBAIOTBCA B AOrosopi, a Takox Aeranizaniro BVMAIB MEANYHOI
AOITOMOI'M Ta ITOCAVT, mepeabadenux IIporpamoro crpaxysanHs,
ITOACHEHHA IIOAO HOPAAKY Ta obcary ix mapamus. OBMEJKEHHA, mo
nepeabadeni [IporpamMoro crpaxyBaHHA, HE MOXKYTh OYyTH 3MIHEHI ITHM
Aoaarkom. O6csAr BUAIB AOITOMOIH Ta ITIOCAYT, ITepeabadeHnii AoroBopom,
ToBHICTIO BiaOOpaskeHmit B [Iporpami crpaxyBaHHA, IO Ma€ IIepeBary
repeA iHImuME YacTuHamu AOTroBopy.

3ATAABHI BUSHAUEHHA

Toctpe 3axBOprOBaHHA — 3aXBOPIOBAHHSA, IO BUHHKAO HCECITOAIBAHO,

CEPEA TIOBHOTO 3A0POB’ 32CTPaxOBAHOTO Ta/abo MPUYMHN BUHIKHCHHSA

AKOTO HIfK HE IIOB’A32Hi i3 CTAHOM 3A0POB’A 3aCTPAaXOBAHOTO, IO iCHYBAB

AO MOMEHTY ITOY4TKy AAHOTO 3aXBOPFIOBAHHA.

XpoHiuHe 3aXBOPIOBAHHA — 3aXBOPIOBAHHSA, IO BUHUKAO IIOCTYIIOBO Ta

XAPaKTCPU3YETbCA  AOBIOTPHUBAAICTIO 3  ITOBIABHO  BHHUKAIOYHMH

ITATOAOTTYHIME 3MIHAME B OPIaHi3Mi, 9aCTO O€3 CHMIITOMIB T4 ITOBIABHIIM

repebiroM 3 mepioAaMH 3aTOCTPEHHSA Ta peMicii.

3arocTpeHHA XpPOHIYHOIO 3aXBOPIOBAHHA —
1o

IIOCUACHHS IATOAONYHHUX IIpOsBiB Ta/ab0 CHMITOMIB XPOHIYHOTO

IIEpiOA  PO3BUTKY

XPOHIYHOIO  3aXBOPIOBAHHS, XapaKTEPU3YEThCA  ITOCUAECHHAM
3axBoproBaHHsA (0e3 BUHHKHECHHA HOBOTO 3aXBOPIOBAHHf), Ta IOTpedye

HAAQHHA MEAMYHOI AOIIOMOTH, 4 y BHIIAAKY HEHAAAHHS MEAMYHOL
AOIIOMOTH MOKE€ IIPU3BECTH AO TPHBAAOTO PO3AAAY 3AOPOB’A 260
3arpOIKYBATH KHTTIO 3aCTPAXOBAHOTO.

HemacHuii BUITAAOK — parToBa, BHUITAAKOBA Alf 3O0BHIIIHIX ITPIYHH
(MexaHIIHOI CHAH, XIMIYHUX PEYOBUH, BUCOKOI M HU3BKOI TEMIIEPATYPH,
eAeKTPHYIHOI ab0 1HIITOf eHeprii, yTOITACHHS, YKYCiB TBAPUH, BUITAAKOBOTO
OTPYEHHS TA3aMH, HAPKOTHYHHMH 400 TOKCHYHHMH 40O IHIITHME
pevoBUHAME (SKIIO iX BIIAMB Ha OPraHismM GYAO IOB'f3aHO 3 BUKOHAHHIM
IPOMAAAHCHKOTO ODOB'A3KY), AKI HACTAAH B CTPOK All AOroBOpY He 3aAeKHA
IO IIpH3BEAd AO PO3AAAY 3AOPOB’A

3aCcTpaxOBaHOIO 1 ATBEPAKEH] BIAIIOBIAHUMI AOKYMEHTAMU.

BiA BOAl 3acTpaxoBaHOro,

OcHoBHe 3aXBOPIOBAHHA — 3aXBOPIOBAHHA (PO3AAA 3AOPOB Al BHACAIAOK
HEIACHOIO BHITAAKY) IIEBHOI OAHi€] HO3OAOITYHOI OAMHHII, KpiM
3aXBOPIOBAHD, IO € BUKAFOUCHHAMH 31 CTPAXOBHX BHITAAKIB, IO CTAAO
6e3II0CEPEAHBOIO (ocHOBHOIO) NPUYHHOIO  AAA  3BEPHEHHA
3aCTpPaxOBaHOIO 32 MEAHYHOIO AOIIOMOTOK  (TUMYaCOBOI/ITOCTIHHOL
BTPATH IIPAIE3AATHOCTI, rocriTaisamii Tomro). He BiamOCATBCA AO
OCHOBHHX 3aXBOPIOBAHb CYIyTHI 3aXBOPFOBAHHA, fAIKI He OYA OCHOBHOXO
IIPUYHHOIO 3BEPHEHHSA 32 MCATIHOIO AOITOMOTOIXO.

MKX-10 — MixxaapoAHa Kaacudikariia xBopob, pospobacHa BeecitHbORO
OPraHi3aIli€lo OXOPOHU 3A0POB', ACCATOTO IIEPETASIAY.

ITporokoa  AikyBaHHA  —  KAIHIYHHEL — IIPOTOKOA/CTAHAAPTH
AIKyBaHHA /Hakasm, 32TBEPAKEHI T2/260 PEKOMEHAOBAHI AO BUKOPHCTAHHS
MO3 Vkpainn.

MeauuHIIT 3aKAAA — 32KAAA OXOPOHH 3AOPOB’M, IO CIIBIPAIFOE 3
CTpaXxOBHKOMBKAIOYEHUH AO IIEPEAIKY MEAMYHHX 3aKAAAIB Ha CaiTi

www.salamandra.ua/List T.PU.pdf.

CrpaxoBuKa 3a IIOCHAAHHAM https:
ITporpama crpaxyBaHHA — IIEPCAIK BHAIB MEAHYHOI AOIIOMOIH Ta
IIOCAYT, IIO HAAAIOTBhCA 3acTpaxoBaHoMy 3a IuM AoroBopom, i3
3a3HAYCHHAM OOMEKEHb HA CTpaxyBaHHA (AiMiTh, paHITN3H, KAaC
MeAmaHEX ~ 3aKAAAIB, Y AKHX ~ HAAAFOTBCA ~ MCAMYHI  ITOCAYTH
3actpaxoBaHomy, iHIm obMexeHHs). OOCAr IIOCAYT, IIOKPUBAIOTHCH LM
AoroBopom AAf  3acTpaxoBaHOTO 3TiAHO 3 obOpamoro [Iporpamoro
CTPAXYBAHHA ACTAAI3YETBCA TA 3aCTOCOBYETHCA 3 YPAXYBAHHAM ACTaAi3arlil
BIAITOBIAHIX BHAIB MEAHYHOI AOITOMOIM Ta ITOCAYT, BKA3aHHX B IIbOMY

Aoaarky «TepMiHOAOTIsM, IO € HEBIA’EMHOIO 4aCTHHOIO AOTOBODY.

AETAAI3BAITIA BUAIB AOITOMOTIH I ITOCAYT, BKABAHUX

B ITPOTPAMI CTPAXYBAHHSA
AMGyAaTOpHA AOIIOMOTa — MCAHNYHA AOIOMOTa 3aCTPaxOBaHOMY IIpH
HACTAHHI CTPAXOBOTO BHIIAAKY, CTaH fAKOTO HE IOTPeOye MOCTIHHOro
mepeOyBaHHA HOr0 B MEAMYHOMY 3aKAAl Ta ITOCTITHOIO KOHTPOAFO
MEAMYHOTO ITEPCOHAAY IIPOTATOM YCHOTO IIPUZHAYEHOTO KyPCy AIKyBAHHSL.
Opranizosyerbes CTpaxoBHKOM Ha yMOBax I Iporpamu crpaxyBaHHA 3riAHO
3 rpadikoM pPoOOOTH MOAIKAIHIKE a00 AlKaps, KOHCYABTAIIO HAKOTO
HEOOXIAHO OpraHi3yBaTH.

Appendix Ne 1 to the Offer Ne 03/ AMC/I 28.09.2020

TERMINOLOGY

This Annex contains explanations to the terms and definitions used in the
Contract, as well as details of the TYPES OF MEDICAL CARE and
SERVICES provided for by the Insurance Program, explanation of the
procedure and scope of their provision. RESTRICTIONS provided by the
Insurance Program cannot be changed by this Annex. The scope of care
and service types stipulated by the Contract is fully reflected in the
Insurance Program, and has priority over other parts of the Contract.

GENERAL DEFINITIONS

Acute disease is a disease that has arisen suddenly, being healthy
previously and/or the causes that are in no way connected with the state of
health of the Insured person, which was prior to the onset of this disease.
Chronic disease is a disease that occurred gradually and is characterized
by long duration with slowly emerging pathological changes in the body,
often without symptoms and a slow course with periods of exacerbation
and remission.

Exacerbation of a chronic disease is a period of development of a
chronic disease, characterized by intensification of pathological features
and/ot symptoms of a chronic disease (without emergence of a new
disease), and requires the provision of medical care, and in case of failure
to provide medical care can lead to a long-term health disorder or threaten
the life of the Insured person.

Accident is a sudden, accidental action of external causes (mechanical
force, chemicals, high or low temperature, electrical or other energy,
drowning, animal bites, accidental gases poisoning, narcotic or toxic or
other substances (if their effect on the body associated with bandages) with
the fulfillment of civic duty), which occurred during the term of the
Contract and not depending on the will of the Insured person, which led
to health disorder of the Insured person and confirmed with relevant
documents.

Prior disease is a disease (health disorder that occurred as a result of
accident) of a certain nosological unit, except for exception diseases to
insurance events, that has become the immediate (main) reason for the
Insured to apply for medical care (temporary/permanent disability,
hospitalization, etc.). Concurrent diseases do not belong to the prior
diseases that weren't the main reason of applying for medical care.
ICD-10 — International Classification of Diseases, developed World Health
Organization, rev.10.

Treatment guidelines - clinical guidelines /treatment standards/orders,
approved and/or recommended for use by the Ministry of Public Health
of Ukraine.

Medical establishment is a health care establishment that cooperates with
the Insurer and included into the list of medical establishment on the
Insurer's website at https://www.salamandra.ua/Tist LPU.pdf.
Insurance program is a list of medical care and services types provided to
the Insured person under the Contract, indicating restrictions on insurance
(limits, franchising, class of medical establishments which medical services
are provided in to the Insured person, other restrictions). Scope of services
covered by the Contract for the Insured person in accordance with
Insurance Program chosen is detailed and applied taking into account the
details of relevant types of medical care and services specified in this Annex
“Terminology”, which is an integral part of the Contract.

DETAILS OF THE TYPES OF CARE AND SERVICES
SPECIFIED IN THE INSURANCE PROGRAM
Outpatient care is a medical care to the Insured Person in case of
insurance event, the condition of which does not require his/her constant
stay at the medical establishment and constant monitoring of medical
personnel during the entire treatment course prescribed. It is organized by
the Insurer under the terms and conditions of the Insurance Program
according to the working hours of the clinic or the doctor whose

consultation shall be arranged.
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CramioHapHa AOIIOMOTa — MEAUYHA AOIIOMOIa B yMOBAX IIAOAOOOBOTrO
CTaIiOHAPY IPH CTAHAX, IO BUMAIAIOTb HAAAHHSA MCAHYHOI AOIIOMOTH
3aCcTPaxOBAHOMY ITA HIAOAODOBUM HATASAOM MEANYHOIO IIEPCOHAAY B
CTAaIliOHAPHUX YMOBAaX, a HCHAAAHHA TAKOI MEAHMYHOI AOIIOMOTH MOWKE
IIPU3BECTH AO CMEPTI Y1 HE3BOPOTHUX 3MiH OpraHismy. OpraHizoByeTscs
CTpaxoBHKOM ITIAOAOOOBO B poOOHI, BUXIAHI Ta CBATKOBI AHI.
CrarioHapHa AOITOMOTa BKAIOJAE:

- KOHCYABTAIlI  AIKyIOYOro — Aikaps,
MIPU3HAYCHHA IIAAHY AIKYBAHHS;

BCTAaHOBACHHA AiaI‘HO3y,

- KOHCYABTAIlA AIKapiB-CIEIiaAiCTiB, B TOMY YHCAl IIOBTOPHI, 3a
HAIIPABACHHAM AIKYIOYOIO AlKapsi;

- ITPOBECACHHSA AIArHOCTIIHIX A2bOpATOPHHX Ta/abo
IHCTPYMEHTAABHHIX AOCAIAKGHB B yMOBAaX IIAOAODOBOTO  CramioHapy,
IpU3HAYCHNX  AlkyroumM  Aikapem  Ta/abo  Aikapem-cmemianicrom
BIAIIOBIAHO AO IIPOTOKOAIB AIKYBAHHS;

- KOHCYABTAIlll IIPOBIAHHMX, TOAOBHHX CITEINAAICTIB, K.M.H.,

podecopiB, IIPOBEACHHS KOHCHAIYMIB — AHIIIC § CKAGAHUX BUITAAKAX, TIPH
BAKKO-AM(EPEHINIHOBAHUX AlarHO3ax (32 BIACYTHOCTI 3a3HAUCHIX ITPHYNH
3acTpaxoBaHMl MOXKE CKOPUCTATHCHA TAKOIO KOHCYABTAILIEIO 32 YMOBH
CAMOCTIIIHOI OIlAATH PISHUII y BapTOCTI IOPIBHAHO 3 BAPTICTIO
KOHCYABTAII 3BUYANHOIO AIKAPA-CICIIAAICTA B IIbOMY K MEAIIHOMY
3aKA3AL);

- AABTEPHATUBHA  KOHCYABTALUA —  KOHCYABTAIUl  IHIIOro
CITCIiaAICTA AASL IIPHIEHATTA PIICHHA IIPO BipHE IIPU3HAYCHHA AIKYBAHHS
Y BHHATKOBUX BHIIAAKAX: IPHHHATTA PIIICHHA AIKYFOUOrO AlKaps IIpO
HEOOXIAHICTD kBaAiikoBaHOrO  Ccrremjaaicra;
HeedEKTUBHE KOHCYABTAIll  AIKyFOUOTO  AlKaps;
PEKOMEHAOBAHE AIKYBAHHA, ITOB’A3aHE 3 OICPATUBHUMU BTPYIAHHAME —
AAS TIPUHHATTA KIHIIEBOTO PIIICHHA IIPO HeOOXIAHICTS oreparil. Pirrerss
PO HAABHICTD ITACTAB AAfl IIPOBCACHHA AABTEPHATHBHOI KOHCYABTALLI
npuiimae CTpaxoBHK;

3AAVIHTH  OIABII

AIKYBaHHA — ITiCAA

- TepAIIEBTHYHE
AHECTE310A0ITYHA AOIIOMOT2;

AIKYBaHHA, omepaTuBHi BTPYYAHHS,
- AIKYBAABHI ITPOIICAYPH TA MAHIIYAALIL, IPU3HAYCH] AIKYIOUHM
AlKapeM BIATIOBIAHO AO ITPOTOKOAIB AIKyBAHHS;

- MEAMYHA AOKYMEHTALTif: CKCIIEPTH3a THMYACOBOT
HEIPAIE3AATHOCTI 3 BUAAYEIO AIKAPHAHUX AUCTIB 3aCTPaxXOBAHOMY (AHIIIE
Y BHITAAKAX, KOAM 32CTPAXOBAHUI OOCAYTOBYETHCA B MEAHIHOMY 32KAAAL,
IO MA€ AIIEH3IFO HAa BHAAYY AHCTIB THMYACOBOI HEIIPAIIe3AATHOCTI);
eKCIIEPTH3a TUMYACOBOI HEITPAIIE3AATHOCTI 3 BUAAYCIO AIKAPHAHIX AUCTIB
OAHOMY 3 0ATBKIB 3aCTPAaXOBAHOI AUTHHH, 32 YMOBH, IO 3aCTPaXOBaHA
AUTHHA OOCAYTOBYETbCS B MCANYHOMY 3aKAAAl, IO Mae AllleH3ifo Ha
BHAAYY AHUCTIB THMYACOBOI HEIPAIIE3AATHOCTI, TA OAHMH 3 OAaTbKiB €
3acTpaxoBaHuM 3a AOroBOpPOM; IIPO HEOOXIAHICTD AIKAPHAHOIO AMCTA
3acTpaxoBaHuii moBuHeH TOBIAOMETH CTPaxOBHKA AO HAIIPABACHHSA HOr0
B MCAMYHUIT 3aKAAA (B IHITOMY BUITAAKY MCAITYHA AOKYMCHTALIIS HAAAETBCA
AHIIIE 32 HASBHOCTI AlIIeH31{ y BIAIOBIAHOMY MEAMYHOMY 3aKAAAL); HAAAHHS
MEAMYHUX AOBIAOK B AOIIKIABHI Ta INKIABHI 3aKAAAH IIPH 3aXBOPIOBAHHI,
AKIO 3aCTPaXOBaHA 0CODA — AWTHHA; ITOCAYTA BKAFOYAE TAKOK BHAAYY Y
BCTAHOBAEHOMY 3aKOHOAABCTBOM ITOPAAKY 6yAb—m<0'1' iHITTOI MEAMYIHOL
AOKYMEHTALIIl, ITOB’3aHOI 3 HACTAHHAM CTPAXOBUX BHIIAAKIB, HA MCAUYHUX
OAAHKAX, 3aTBCPAKCHHMX HakasamMu MiHicTepcrBa OXOpOHH 3A0pPOB’A
Vkpainn.

CramioHap eKCTpeHM — HAAAHHA MEAHYHOI AOITOMOTIM IIPX HACTAHHI
CTPAXOBOIO BHITAAKY B YMOBAX CTAIIIOHAPY 32 KHTTEBUMHE ITOKA3HUKAMI,
KOAM IIOMIIIeHHA 3aCTPaxOBAHOTO B CTAIOHAP Ma€ OyTu 3AIHCHEHO
HEBIAKAAAHO, a PIIIEHHA PO EKCTPEHY TOCIITAAIZAINIO IPHIMAETHCH
Aikapem Opuraam IIBHAKOI/HeBiAkAaaHO! Aomomorm  abo  Aikapem
ITOAIKAIHIKH.

IBprAKa AOIIOMOIa — MCAMYHI ITOCAYTH (AOIIOMOTA) IIPH CTAHAX, IO
OTPEOYIOTH HEBIAKAAAHOI Ta EKCTPEHO! MCAMIHOI AOIIOMOTH, HEHAAAHHS
AKOI MOMKE IIPH3BECTH AO CMEPTi YN HE3BOPOTHUX 3MiH OpraHismy.
Hapaerbest A0 crabiaisarii cramy 3acTpaxoBaHOIrO IA HATASAOM AlKaps
HEBIAKAAAHOI  MeamdHOI  Aomomorn.  Opranisosyerbess  CrpaxoBHKOM
11iA0A0D0BO B po0OOUI, BUXIAHI Ta CBATKOBI AHI.

[[IBrAKa i HEBIAKAAAHA AOITOMOTA BKAIOYAE:

- BHi3A OpHIaAMm HEBIAKAAAHOI ~MEAMYHOI AOIIOMOTH  AO
3acTpaxoBaHOrO;
- BHI3A  CIICINAAI30BAaHOI OPHTaAM  HEBIAKAAAHOI  MEAMYHOL

AOIIOMOTH, AKIIO CHMIITOMH 3aXBOPIOBAHHA OAHO3HAYHO IOTPEOYIOTH
HAAAHHA CHEIIaAI30BaHOI HEBIAKAAAHOI MEAMYHOI AOITOMOTH;

- peaHIMAIIiFHI 3aX0AM;

- AlATHOCTIYHI Ta AIKYBaAbHI IIPOIICAYPH, HCOOXIAHI AAL HAAAHHSA
HEBIAKAAAHOI MEAUTYHOI AOITOMOTH;

Inpatient care is a medical care in round-the-clock hospital in conditions
requiring medical care to the Insured person under the round-the-clock
supervision of medical personnel in an inpatient conditions, and failure to
provide such medical care can lead to death or irreversible changes in the
body. It is organized by the Insurer round-the-clock on business, weekends
and holidays days.

Inpatient care includes:

- consultations of attending physician, making a diagnosis,
prescribing a treatment plan;

- consultation of specialist doctors, including repeated ones, on
attending physician's referral;

- cartrying out diagnostic laboratory and/or instrumental studies in
a round-the-clock hospital, prescribed by attending physician and/ot
specialist physician according to the treatment guidelines;

- consultations of leading, chief specialists, candidates of medicine,
professors, holding conciliums — only in difficult cases, in case of difficult-
to-differentiate diagnoses (in absence of the specified reasons, the Insured
person can use such a consultation if he/she pays it by him/herself of
difference in cost compared to the cost of consulting an ordinary specialist
in the same medical establishment);

- alternative consultation is a consultation of another specialist to
make a decision on correct prescription of treatment in exceptional cases:
decision made by attending physician on the need to attract more qualified
specialist; ineffective treatment after consulting of attending physician;
recommended treatment associated with surgical interference for making
final decision on the need for surgery. Decision on existence of grounds
for conducting an alternative consultation shall be made by the Insurer;

- therapeutic treatment, surgical interference, anesthetic cate;

- medical procedures and manipulations prescribed by attending
physician in accordance with the treatment guidelines,

- medical documentation: examination of temporary incapacity for
work with the issuance of sick leave to the Insured person (only in cases
when the Insured person is served in a medical establishment licensed to
issue temporary incapacity for work sheets); examination of temporary
incapacity for work with the issuance of sick leave to one of parents of the
Insured child, upon condition that the Insured child is served in a medical
establishment licensed to issue temporary incapacity for work sheets and
one of parents is the Insured person under the Contract; the Insured
person shall inform the Insurer on the need for a sick leave before sending
it to a medical establishment (otherwise, medical documentation shall be
provided only if there is a license in the relevant medical establishment);
provision of medical certificates to preschool and school establishments in
case of disease, if the Insured person is a child; the service also includes the
issuance of any other medical documentation related to the occurrence of
insurance events on medical forms approved by orders of the Ministry of
Public Health of Ukraine in the manner stipulated by the law.

Emergency hospital is the provision of medical care in case of insurance
event in a hospital for health reasons, when the Insured person shall be
placed in a hospital immediately, and the decision on emergency
hospitalization shall be made by the doctor of ambulance/emergency team
or the polyclinic doctor.

Ambulance is a medical services (care) in conditions requiring urgent and
emergency medical care, failure to provide of which can lead to death or
irreversible changes in the body. It shall be provided until the condition of
the Insured person is stabilized under the supervision of emergency doctor.
It is organized by the Insurer round-the-clock on business, weekends and
holidays days.

Ambulance and emergency services includes:

- arrival of the emergency medical aid team to the Insured person;
- arrival of specialized emergency medical team if symptoms of the
disease clearly require provision of specialized emergency medical care;

- resuscitation procedures;

- diagnostic and treatment procedures required for provision of
emergency medical care;

- pharmacological provision in the volume necessary for provision
of emergency medical care.




- MEAMKAMEHTO3HE 320€3IIeUeHHs B 00CA31, AKIMI HEOOXIAHIIT AAS
HAAAHHS HEBIAKAAAHOI MEAMTYHOI AOITOMOTH.

OCHOBHI CHUMITTOMH, IIPX AKHX HEOOXIAHO BUKAMKATH IIIBUAKY AOITOMOIY:
- ITOpYIIEHHA 200 BTPaTa CBIAOMOCTI;

- mpooAeMH 3
BIACYTHICTD AMIXAHHS);

AUXaHHAM (VIPYAHGHHMI BAUX, BHAHX 200
- 60A1 200 BIAYYTTH THCKY B IPYASIX, ITIO HE IIPUITHHAIOTHCSH Ta HE
3HIMAIOTBCA IIPUHOMOM HITPOTAIIIEPHHY;

- IIyABC 3HAYHO BITOBIABHEHMI, CAAOKHIA, BIACYTHIHl 460 3HAYHO
TIPUCKOPEHMI;

- CHABHUI TOCTPUIL OIAD Y KHBOTI;

- CHABHA KPOBOTEYA, AKA HE IPUIINHACTHCA (HOCOBA TOIO);

- 6AroBOTa 3 KpoB'IO 200 KpoB'nHHCTI BuAiaeHHs (i3 cedvero,
MOKPOTHHHAM TOIIIO);

- OTpYEHH;

- CHABHHI TOAOBHHI OiAB, TOPYIIIEHHA MOBH, CYAOMI;

- PAIITOBE BUHHKHCHHSA ITOPYLICHHSA PyXiB (ITapaAiv);

- TPABMH OAOBH, ITIH{ a00 CIIHHE;

- IMOBIPHICTB IIEPEAOMY KICTOK;

- HAABHICTb BOTHEIIAABHOTIO 200 HOMXKOBOTO IIOPAHCHHS,

- YCKAQAHEHHS BariTHOCTI.

CTpaxOBHK HE CITAAYYE ITOCAYTH BUKAMKY OPHUTAAH ITBHAKOL MEATYHOI 460
HEBIAKAAAHOI AOITOMOTY B HACTYITHUX BHITAAKAX:

- BHKAHK OPHTAAH IITBHAKOI MEAMYHOI AOIIOMOIT Ha HEICHYIOWY,
HEermoBHy 200 HETOYHY aApecy, fKy OyAO BKA3aHO AaCHCTAHCY dH
AVICITETYEPY CAYAKON ITBUAKOI MEANIHOI AOTIOMOTH;

- BIACYTHICTH 3aCTPaxOBAHOIO 32 AAPECOIO, BKA3aHOIO IIpHU
BHKAHKY OPHTAAH IITIBHAKOI AOTTOMOTH;

- BHKAHK OPHIAAI IITBHAKOI MEAYHOI AOITOMOTH AO OCIO, IO He
€ 3acrpaxosanumu 3a AOroBopom;

- BHKAHK OpPHIAAM IIBUAKOI MEAHYHOI AOIOMOTH 3 METOO
OACPKAHHA 200 MPH3HAYCHHA ITAAHOBOI Teparrii, BUMIPy apTepiaAbHOro
THCKy, IAQHOBHX IH’EKIIH TOINO, ITAAHOBOI TrOCIITAAI3aIil, a TaKOK
OACPIKAHHA MCANYHOI AOKYMEHTAIll (PEIIeIITiB, MCAUYHIX AOBIAOK 200
BHCHOBKIB);

- BHKAHK OPHIAAM IIBHAKOI MEAMYHOI AOIIOMOTH Y BHIIAAKY
BHHUKHCHHSl MEAHMYHHX CTaHiB, IO HE CTaBAATH INA 3arpoO3y KUTTA
3acTpaxoBaHOro;
- BUKAUK 6p1/1raA1/1 IIIBUAKOL  MEAHYHOL
3acTpaxoBaHOrO, IO repebyBae y CTaHi AAKOTOABHOIO, TOKCHYIHOTO 200
HAPKOTUYHOTO CIT HIHHA.

Excrpena MeAmYHA AOIIOMOIa — Ii¢ AOIIOMOTA IIPH PAIITOBHUX TOCTPUX
3aXBOPIOBAHHAX, CTAHAX, 3aTOCTPEHHI XPOHIYHHX 3aXBOPIOBAHB, IO

AOITOMOTH AO

CTAHOBAATD 3arPO3Y KUTTIO ITAIIEHTA.

HepiakaapHa MeAMYHA AOIIOMOIa — II€¢ AOIOMOIAa IPH PAIITOBHX
TOCTPHUX 3aXBOPIOBAHHSX, CTAHAX, 3aTOCTPCHHI XPOHIYHUX 3aXBOPIOBAHD,
6e3 SBHIX O3HAK 3aTPO3H JKHTTIO ITAIIIEHTA.

TpaucropryBanHa  mepeAbadae  IIEPEBE3CHHA  CIICIHAAI30BAHEM
TPAHCIOPTOM 32 YMOBH, AKIIO TaKe TPAHCIIOPTYBAHHA HEOOXIAHE 32
MEAMYHUMU TTOKA3AHHAME, 3AIMCHIOETBCA AO HANOAMKIOrIO MEAUIHOTO
3aKAAAY, SAKHH 3MOXKE HAAATH KBAaAiPIKOBaHY MEAHHYHY AOIIOMOLY
BiATOBiAHOTO IIpOiAtO.

AjarHocTHKAa — IIPOBCACHHS AIArHOCTHYHHX AOCAIAKCHD HA YMOBAx
[Iporpamu crpaxyBaHuA, 10 HepeADadeH] IIPOTOKOAAME AIKYBaHHA Ta
IIpu3HaYeH] AlkapeM, 33 OCHOBHUM 3aXBOPIOBAHHAM (KPiM 3aXBOPIOBAHb 31
CIIMCKY BHKAFOYECHB Ta CYIYTHIX 3aXBOPIOBaHb) 200 AmepeHIiiioBana
AIATHOCTHKA MDK CTPAXOBHM 1 HE CTPaXOBHM AIarHO30M (IIPH IBOMY
AIATHOCTHKA IIPOBOAMTHUCA 34 CTPAXOBHUM AIaTHO30M).

AiarHOoCTHKA BKAFOYAE:

- AabOPATOPHI AOCAIAIKEHHST;

- eAeKTpOKapAiorpadis

- PEHTICHOAOTTIHE AOCAIAKCHHS,
- VABTPAa3BYKOBE  AOCAIAKCHHSA ficeiiil
IHCTPYMEHTAABHIX AOCAIAZKCHD;

- rxommrforepaa  tomorpadia  (KT),  marmiTHO-pe3oHaHCHA
tomorpadia (MPT) mpu HEBIAKAAAHEX CTaHAX ab0 Ipu HeiIKTHBHOCTI
AIKYBaHHSA ITPOTATOM CEMI AHIB.

He moxkpusaroTbcsi BUAM AOCAIAKEHDB, fAKI HAIIPABACHI HA JTOYHIOIOUY
AIATHOCTHKY AAfl BU3HAYEHHS CTIOAOTII, IIaTOreHesy, CTaAll Ta METOAY
AIKYBaHHA.

KoncyapTania Aikapsa BKAIOYaE:

V3A)

BHUAT

- KOHCYABTAIIAl AlKapA-CITEIIaAiCTa 32 BIAITOBIAHEM IIpocpirem
3aXBOPIOBAHHSA 334 HAIPABACHHAM AiKapsA-TeparmeBTa, CIMEHHOro Alkaps

The main symptoms in case of which you need to call an ambulance:
- impairment or loss of consciousness;
- breathing problems (difficult inhaling, exhaling, or lack of
breathing);
- pain or a feel of pressure in the chest, that does not stop and
does not relieve by taking nitroglycerin;
- pulse is significantly slowed down, weak, absent or significantly
accelerated;
- severe acute abdominal pain;
- severe bleeding that does not stop (nasal, etc.);
- blood vomiting or bloody flux (with urine, phlegm, etc.);
- poisoning;
- severe headache, speech impairment, seizutres;
- sudden movement disorder (paralysis);
- head, neck, or back injuries;
- possibility of bone fracture;
- presence of a gunshot or knife wound;
- complications of pregnancy.
The Insurer shall not pay for services of calling the ambulance or
emergency team in the following cases:
- calling the ambulance team to non-existent, incomplete or
inaccurate address that was indicated to the assistant or to the ambulance
dispatcher;
- absence of the Insured person at the address indicated when
calling the ambulance;
- calling the ambulance team for persons who are not the Insured
person under the Contract;
- calling the ambulance team for the purpose of receiving or
prescribing planned therapy, blood pressure measurement, planned
injections, etc., planned hospitalization, as well as obtaining medical
documentation (prescriptions, medical certificates or opinions);
- calling an ambulance team in case of medical
conditions not endangering the life of the Insured person;
- calling the ambulance team to the Insured person who
is in a state of alcoholic, toxic or drug intoxication.

Urgent medical care is a care in case of sudden acute diseases, conditions,
exacerbation of chronic diseases threatening the patient's life.

Emergency medical care is a care in case of sudden acute diseases,
conditions, exacerbation of chronic diseases without obvious signs
threatening the patient's life.

Transportation involves transportation by specialized vehicles upon
condition that such transportation is necessary for medical reasons. It shall
be made to the nearest medical establishment that can provide qualified
medical care in the appropriate field.

Diagnostics is performing diagnostic tests under the terms and conditions
of the Insurance Program, provided for by the treatment guidelines and
assigned by the doctor, for the prior disease (except for diseases from the
list of exclusions and concomitant diseases) or differential diagnostics
between insurance and non-insurance diagnosis (herewith, the diagnosis
shall be carried out according to the insurance diagnosis).

Diagnostics includes the following:

- laboratory tests;

- electrocardiography;

- X-ray examination;

- ultrasound examination (U/S) and other types of instrumental
tests;

- computed tomography (CT), magnetic resonance imaging (MRI)
in case of emergency or in case of treatment failure within seven days.
The types of tests aimed at clarifying diagnostics to determine the etiology,
pathogenesis, stage and method of treatment are not covered by insurance.

Physician's medical advise includes the following:

- specialist physician's medical advise in the appropriate field of
the disease on referral of general physician, family doctor or coordinating
doctor of the Insurer, if the symptoms of the disease cleatly require




abo Aikapsa-koopauHaTopa CTpaxoBHKa, AKIO CHMIITOMH 3aXBOPIOBAHHS
OAHO3HAYHO  IOTPEOYIOTH Aikapsi-cieriasicra  (AOP,
HEBPOIIATOAOT, I'{HEKOAOT TOIIIO);

AiKyBaABHI IIPOIIEAYPH TA MAHIMYAAIl — KOHCEPBATHBHE AIKyBAHHI,
OIlCpaTUBHE BTPYYAHHSA, aHECTE310AOTIYHA AOIIOMOTra, IepeabateHi
ITPOTOKOAAMHE AIKYBAHHS Ta IIPH3HAYEH] AIKAPEM 32 OCHOBHHM CTPAXOBUM
3aXBOPIOBAHHAM Ha ymoBax Ilporpamu crpaxysamma. PeaGiairariini

yBaru

3aXOAHM IICAA IIPOBEACHOTO AIKYBAHHA HE BIAHOCATHCA AO AIKYBAABHEX
IIPOIIEAYP.

MeaunkamenTo3ne  3abesmeuenHsa  0azoBe  —
3acTpaxoBaHOro OMImAHO 3apeecTpoBaHMMK B VKpalHI AlKapCHKHMHI
3aco0amu (He BGIABIIIE OAHOIO IIPEIapaTy OAHiET (haPMAKOAOTIIHOL IPyIIE)
Ta 3aCO0AMH MECAHMYHOTO IIPH3HAYCHHA (IIIPUIE, OMHTH, KPAIICABHEILI

3a0e3redeH s

TOLIO), IO ITePEADAICH] IIPOTOKOAAME AIKYBAHHSA TA IIPH3HAYCHI AlKapeM
3 AIKYBAABHOIO METOIO, B CXeMi AIKYBAHHA OCHOBHOTO 3aXBOPIOBAHHS
(kpiM 3aXBOPIOBAHB 31 CITHCKYy BHKAIOYEHb Ta CYIYTHIX 3aXBOPIOBAHb)
Kypcom AikyBarHA A0 30 AHIB (AKIO IHINMEH CTPOK HE IIEPEAOAYCHHUE
ITporpamoro crpaxysanms) Ta Ha ymoBax IIporpamu crpaxyBaHmHs.
AOAATKOBO AaHA IIOCAYTa ITOIIUPIOETHCA TAKOK Ha:

- 32CO00M MECAHYHOTO IIPH3HAYEHHSA (TIIICOBI ITOB’A3KH, ITOB’A3KH
Ty «Crora-kacm, «Codr-kacm, «Typbo-kac», 3acobu, HEOOXIAHI AAA
IIPOBEACHHA ~ MEAWYHHX — MAHIOVAAIiN — (moopuiy, OuWHTH,  Bara,
KPaIleABHHII, OAHOPA30Bi I'YMOBI PYKABHYKH TOIIIO);

- 32C00M OCOOHCTOTO AOTAAAY (OAMH KOMITAGKT B 0O’eMi,
HEOOXIAHOMY y BUITAAKY ITPOBECACHHSA OIIEPATUBHOIO BTPYJAHHA);

- IIpErapaT AAfl AJATHOCTUYIHIX OOCTEKEHb, 4 CAME PEHITCH-
KOHTPACTHU IPEITAPATH AAA AIATHOCTHYIHHIX OOCTC/KECHD.

Aama IOCAyra HE IOIIHPIOETHCA Ha (PITONIPEIapary, TOMEOIIATIFO,
CHOAIMHI Ta 3aCITOKIAMBI 32CO0H, IPEIAPATH TICHATOIPOTEKTOPHOI Ta
XOHAPOIIPOTEKTOPHO!  All, IpoGiOTHKH, IPOTUIPHOKOBI IIpermapaTw,
depMeHTHI IpermapaTd, MIpemapaTH HOOTPOIHOI All, IoAiBiTaminHi Ta
MIHIPAABHI KOMITACKCH, IIPEIAPATH, IO BIAUBAIOTL HA IMyHHY CHCTEMY,
MeTaboAIMHOT  All, mpemapartd, — OlOCTHMyAATOpl  Ta
AHTIOIPOTEKTOPHOT Afil.

Ilpu MeAnKaMeHTO3HOMY AiKyBaHHI 3aCTPaxOBaHOIO SKIINO AepiKaBHUI
peectp AlkapcpKHX 3ac0biB BKAIOYAE B cebe Alkapchpki 3acobu — aHasorn
PISHUX INAIPHEMCTB-BHPOOHIKIB, TO IPIOPUTET MAFOTh AIKApPChKi 3ac00H
VKpaiHCBKUX BUPOOHMUKIB.

MeaukameHTO3HEe 3a0€3leYeHHsA PO3IIHpPEHe —
3acTpaxoBaHOro OMImifHO 3apeecTpoBaHMMU B YKpalHI AlKapCHKHME
3acobamu (He GIABIIIE OAHOTO IIPEIapaTy OAHiel (hapMaKOAOTIIHOL IPYILH)
Ta 32C00AMH MEANYHOTO IIPH3HAYECHHS, 110 PEKOMEHAOBAHI IIPOTOKOAAMI
AIKYBAHHA Ta IIPH3HAYCHI AlKApeM 3 AIKYBAABHOIO METOIO,

Oiorenni

3a0e3revueHHs

B CXEMH
AIKYBAaHHA OCHOBHOTO 3aXBOPIOBaHHA (KPIM 3aXBOPIOBaHb 31 CITHCKY
BHKAFOYCHD Ta CYIYTHIX 3aXBOPIOBAHb) Ha yMOBax [Iporpamm AOAATKOBO
A0 6a30BOro  MeAMKaMeHTO3HOro 3abesmedeHmsa. Ilepeaik  rpym
rpemapariB, Ha AKi ITOIIMPIOETBCA  POZIIUPEHE  MEAMKAMEHTO3HE
3a0e3redeH s, BKa3yeThcs B 0Opaniit [Iporpami crpaxyBamms.

[Ipr MeAMKAMEHTO3HOMY AlKyBaHHI 3aCTPAXOBAHOTO AKIIO ACpiKaBHUI
peecTp AlKapChKHX 3aCO0IB BKAIOYAE B cebe AIKAPCHKI 3acO0M — aHaAoru
PISHUX IHAIPHEMCTB-BHPOOHHUKIB, TO IPIOPUTET MAFOTh AIKapChKi 3ac00H
YKpalHCBKIX BUPOOHIKIB.

Mexanism oprasisarii MCANKAMEHTO3SHOIO 320€3IICUCHHS HACTYITHIIN:

- ICASl BH3HAYCHHA IIAAHY AIKYBAHHA, AlKap 3B’A3y€TbCAd 3
CTpaXOBHKOM Ta V3TOAKYE IIEPEAIK MEAHMKAMEHTIB, HEOOXIAHHX AAfA
AIKyBaHHA 3aCTPaXOBAHOTO;

- 3acTpaxoBaHUiI  OTPEMyE€  BH3HAYCHI  MECAHKAMCHTH B
ysroakenomy 3 CrpaxoBukoMm —amredHoMy  3axkaaal  (CrpaxoBux
OAHOPA30BO PE3EPBYE AAHI MEAMKAMEHTH B aIITerl, TepMiHoM Ha 1 A0Oy; y
BHITAAKY, AKITIO 3aCTPAXOBAHUI HE MA€ 3MOTH OTPUMATH iX B arrTert, Homy
PEKOMEHAYETHCA sarenecporyBatn a0  CrpaxoBumka Ta
IIEPEKOHATHCH B HAABHOCTI IIPEIIAPATY B AIITEIL);

IIOBTOPHO

- AOCTABKA MEAHKAMEHTIB 3AIFICHIOETBCA 32 HAABHOCTI TakKol
ITOCAYTH B amreri, mo cmiBmparroe 3 CTpaxoBHKOM, B perioHi, Ae
3HAXOAUTHCA 3aCTPAXOBAHHM, 3TIAHO 3 YMOBAMH, ITIO BH3HAYCHI TAKOIO
AIITEKOIO.

ITasara cramaapr — nepebysanusa 3acTpaxoBaHOro, AKHiA mepebysac B
YMOBax IIAOAODOBOTO CTAILOHAPY, B CTAHAAPTHIN IaAati, mepeAbadeHii
YMOBaMH MEAMYHOTO 3aKA4AY, B AKOMY mepebyBae 3aCTpaxoBaHUI 3LAHO
3 [Iporpamoro crpaxyBamHmHs.

XapuyBaHHA CTAHAAPTHE — CTAHAAPTHE XapUyBaHHA, epeAbaveHe
YMOBAMH MEAMYHOIO 3aKAAAY, B IKOMY 11epebyBac 3acTpaxoBaHuil B
YMOBAX IIAOAOOOBOIO CTaIioHApy 3riaHo 3 [Iporpamoro crpaxyBanHs.

attention of a specialist doctor (ENT specialist, neuropathologist,
gynecologist, etc.);

Treatment procedures and manipulations is a conservative treatment,
surgical interference, anesthetic care, provided for in the treatment
guidelines and prescribed by doctor under the prior insurance disease under
the terms and conditions of the Insurance Program. Rehabilitation
measures after treatment shall not be related to medical procedures.

Basic pharmacological provision is a provision of the Insured person
with officially registered in Ukraine pharmaceuticals (not more than one
pharmaceutical of one pharmacological group) and medical supplies
(syringes, bandages, droppers, etc.), provided for by the treatment
guidelines and prescribed by the doctor for medical purposes, in the
treatment scheme of prior disease (except for diseases from the list of
exclusions and concomitant diseases) with a course of treatment up to 30
days (unless another period is provided for by the Insurance Program) and
under the terms and conditions of the Insurance Program.
Additionally, this service also applies to:
- medical supplies (plaster casts, bandages such as
Scotchcast, Soft cast, Turbocast, means necessaty for medical
manipulations (syringes, bandages, cotton wool, droppers,
disposable rubber gloves, etc.);
- personal care products (one set required in case of
surgical interference);
- preparations for diagnostic examinations, namely: X-
ray contrasts, preparations for diagnostic examinations.
This service does not apply to herbal remedies, homeopathy, hypnotics and
sedatives, hepatoprotective and chondroprotective drugs, probiotics,
antifungal drugs, enzyme preparations, nootropic drugs, multivitamin and
mineral complexes, drugs affecting the immune system, metabolic action,
biogenic drugs, biostimulants and angioprotective actions.
In case of drug treatment of the Insured person, if the State Register of
Medicines includes medicines analogues of various manufacturing
companies, medicines of Ukrainian manufacturers shall have priority.

Extended pharmacological provision is a provision of the Insured
person with officially registered in Ukraine pharmaceuticals (not more than
one pharmaceutical of one pharmacological group) and medical supplies
recommended by treatment guidelines and prescribed by doctor for
therapeutic purposes, in the treatment scheme for prior disease (except for
diseases from the list of exceptions and concomitant diseases) under the
terms and conditions the Program in addition to the basic pharmacological
provision. The list of pharmacological groups covered by pharmacological
provision shall be indicated in Insurance Program chosen.
In case of medicine treatment of the Insured person, if the State Register
of Medicines includes medicines analogues of various manufacturing
companies, then medicines of Ukrainian manufacturers shall have priority.
Procedure for pharmacological provision is as follows:
- after determining the treatment plan, the doctor shall
contact the Insurer and agree the list of medications required for
treatment of the Insured person;
- The Insured person receives certain medications at a
pharmacy agreed with the Insurer (the Insurer reserves these
medications once at the pharmacy for a period of 1 day; if the
Insured person is unable to get them at the pharmacy, he/she is
recommended to call the Insurer again and make sure that
medications ate available at the pharmacy);
- delivery of medicines shall be carried out if such
services are available in a pharmacy that cooperates with the
Insurer, in the area where the Insured person is located at,
according to terms and conditions determined by such
pharmacy.

Standard ward is a stay of the Insured person, who stays in a 24-hour
hospital, in a standard ward provided for by the conditions of medical
establishment which the Insured person stays in according to the Insurance
Program.

Standard meals is a standard meals provided for by terms and
conditions of medical establishment where the Insured person stays in a
24-hour hospital according to the Insurance Program.




Aoparox Ne 2 oo Ogepru Ne03/AMC/I 28.09.2020 p.
BHKAIOUEHHA 31 CTPAXOBIMX BHUITAAKIB
1. I'pyrmn  3axBoproBaHp Ta HO30AOriuHi ¢popmMu 3riAHO 3
MKX-10 ( B Tu. iX yCKAaAHEHHA Ta HACAIAKH), IO He
AlarHOCTYIOTBCA (KpiM IEpBHHHOI KOHCYABTAIll Aikapsa) Ta He
AIKYFOTBCH:

1.1. Irdexnifini xBopoOu, IO IMEPEAAFOTHCA IIEPEBAKHO CTATCBUM
masxom (A50-A64);

1.2. I xBopoOm, copuumHeHi  CIpoTexaMH, — XAaMiAlgMm,
puxerciosu (A65-A74);

1.3. Komnrarioznnit moarock (B08.1);

1.4. XBOpoOU Ta CTAHH, 3yMOBACH] BIDYCOM IMYHOACMIIITY AFOAUHE
BIA (B20-B24);

1.5. Mixosu (B35-B49);

1.6. T'eapminTO3H Ta mapasurapHi xBopobu (B65-B83,A75-79);

1.7. ITeAuKyABO3, KOPOCTA, ACMOACKO3, aKapia3 Ta immd imdecraril
(B85-B89,);

1.8. T'aparepeabos, OaxTepiaAbHi, BipycHi, IHImi IH(MEKIHH areHTH
(B95-B97, N89.9);

1.9. XBopobu KpoBi i KPOBOTBOPHUX OpraHiB (aHemil, KpimM aHeMmil,

3yMOBAEHOI TOCTPOIO KPOBOBTPATOIO, IOPYIIEHHA 3TOPTAHHA KPOBi
TOIIO), IMyHOACIIIUTH Ta IHIN HOPYIIECHHA 3 3aAYICHHAM IMYHHOTO
mexanismy (D50-D89);

1.10. Oxupinad, posras OOMIHY PEYOBHH, HEAOCTATHICTH abo
HaAAHIIKOBICTh XapuyBanusa (E40-E90);

1.11. Posnaan mcuxikpm Ta IIOBEAIHKH, B TOMY YHCAl IICHXI9HI
3aXBOPIOBAHHA, IICHXOIIATI{, HEBPACTEHII, ITOPYIIICHHS MOBH, PO3AAAH CHY,
acTeHo-AcnpecusHi crary, Hepposn (F00-F99);

1.12. XBopoba I'errriarrona Ta inrm cucremMHl aTpodii, IO IePBHHHO
YPaKaroTh IeHTpaAbHy HepBOBY cuctemy (G10-G13);

1.13. XBopoba Ilapxircona, cumapom [lapkiHcona Ta
eKCTparipamMiAaAbHi XBopobu Ta mmopymrenns dyukuii pyxy (G20-G26);
1.14. XBopoba AAbIrreiiMepa, HIII ACTeHEPATHBHI XBOPOOU HEPBOBOL
cucremu (G30-G32);

1.15. CKAEPO3 T2
neHTpasbHOl HepBoBOi cucremu (G35-G37);

Jigeanst

Poscismmit immm  AeMieAlHi3yroui  XBOpOOH

1.16. Emiaencia (G40-40.9);

1.17. Llepebpaapni mapaaivi Ta immn mapaaitwasi cuaapomu (G80-
G83);

1.18. Iiaporiedpanis, ennedparomaria OYAB-AKOTO

rere3y(G31.2,G93),167)( B 1.4. iHIm nepeGpOBACKyAAPH] 3aXBOPIOBAHHS-
160-69);i xBopobu mepsosoi cucremu (G00-G99) (kpim 3abesmeuenHs
MEAUKAMEHTAMH AAf 3HATTA TOCTPOIO GOAIO/ CTaHy Ha CTPOK He Giabiie 5

AID);

1.19. Treproniuma xBopoda (110-115);

1.20. Hwupos neuinku (K74), remaros (K73);

1.21. XBopobu mkipu Ta marmkipHoi KaitkoBrHK (L00-L99), B TOMY

ancal Byrpi (L70), mcopias (L40), aepmarmru Ta exsemum (L20-L30),
anorrenia (L63), siruairo (1L80);

1.22. Ocreomarii u xouapomarii (M80-M94), moaiaprponarii (M05-
M25), kpim 3a0e3IIeIeHHA MEAHKAMEHTAMI AASl 3HATTA TOCTPOTO OOAFO HA
cTpoK He Oiabrme 5 Aib);

1.23. Besmaiamicts (N97, N46), epexrnapni Amcpymkmii (N48.4),
cexkcyarpHi Ancdpynxmii (F52);

1.24. TORCH-iadexmii  (P35-P39, B00-B27), B
TOKCOITAA3MO3, ITITOMETaAOBIPyCHI iHdeKIIii, 3aXBOPFOBAHHA, ACOIIITOBaH]
3 Bipycom Ermrreiin-bappa (kpim iH(EKIIHHOro MOHOHYKAEO3Y), TepIIec-
BipycHi iHdekuil OyAb-fikoi AOKaaizarmii (kpiM BiTpsAHOI BicIm Ta
omepisyrouoro aurmaro (Herpes Zoster)) Tormo;

1.25. Bpoaskeni aHOMaAIl Ta BaAH PO3BHTKY, CIIAAKOBI Ta TC€HETHYHI

saxsoprosanus (Q00-Q99);

TOMy — 9HCAI

1.26. Curaponm xponiunoi BTomu (R53), rimepriapos (R61);

1.27. 3aoskicui HoBoyTBOperH:A (CO0-C97; DOO — D09);

1.28. Aobposikicui nosoyrBopenns (D10-D36);

1.29. Tybepkyanos (A15-A19);

1.30. Hyxposuit aiaber (E10-E14);

1.31. Temmatur (B15-B19), kpim rematuty A;

1.32. I'aomepyroredpur (NOO-NO4);

1.33. Enpoxpurna maroaoria (E00 — E35);

1.34. Hesarraapai xBopo0u xinounx craresux oprasis (N80-NI8);
1.35. CymyTHi 3aXBOpFOBaHHA (3aXBOPIOBAHHS, AKi He OYAH OCHOBHOIO

IPUYHHOIO 3BEPHEHHA 32 MEAMYHOIO AOIIOMOTOIO, 4 IPOABHAWCH B
rporieci AikyBaHHA 260 € YCKAAAHEHHAM OCHOBHOTO 3aXBOPIOBAHHS);

1.36.
craail peMici'l'/ HEIIOBHOL peMici'l'/ KoMIIeHCAIl (HAITPHKAAA, CCUOKAM fHA,
JKOBYOKAM fIHA XBOpOO4, TIPIKi, IPOTPy3il AMCKIB), OKpIM HaAaHHA

AiKyBZ.HHfI 3AAWUIIKOBUX ABUIII, XpOHi‘{HOTO 3ﬁXBOpIOBZ.HH$[ B

Appendix Ne 2 to the Offer Ne03/AMC/I 28.09.2020
EXCLUSION FROM INSURANCE EVENTS
1. Groups of diseases and nosological forms according to
ICD-10 (including their complications and consequences) that are
not diagnosed (except for initial physician's consultation) and not
subject for treatment:

1.1. Infectious diseases, predominantly sexually transmitted (A50-
A64);

1.2. Other diseases caused by spirochaetes, chlamydia, rickettsioses
(AG5-A74);

1.3. Molluscum contagiosum (B08.1);

1.4. Diseases and conditions caused by human immunodeficiency

virus HIV (B20-B24);
1.5. Mycoses (B35-B49);

1.6. Helminthiases and parasitic diseases (B65-B83, A75-79);

1.7. Pediculosis, scabies, demodicosis, acariasis and other infestations
(B85-B89,);

1.8. Gardnerellosis, bacterial, viral, other infectious agents (B95-B97,
N89.9);

1.9. Blood and blood-forming organs diseases (anemia, except for

anemia due to acute blood loss, blood clotting disorders, etc.),
immunodeficiencies and other disorders involving the immune
mechanism (D50-D89);

1.10. Obesity, metabolic disorders, malnutrition ot excess nuttition
(E40-E90);
1.11. Mental and behavioral disorders, including mental illness,

psychopathy, neurasthenia, speech impairment, sleep disorders, asthenic-
depressive states, neuroses (F00-F99);

1.12. Huntington's disease and other systemic atrophies primarily
affecting the central nervous system (G10-G13);

1.13. Parkinson's ~ disease, Parkinson's syndrome and
extrapyramidal and movement disorders (G20-G20);

1.14. Alzheimer's disease, other degenerative diseases of the nervous
system (G30-G32);

1.15. Multiple sclerosis and other demyelinating diseases of the central
nervous system (G35-G37);

other

1.16. Epilepsy (G40-40.9);
1.17. Cerebral palsy and other paralytic syndromes (G80-G83);
1.18. Hydrocephalus, encephalopathy of any genesis (G31.2, G93),

167) (including other cerebrovascular diseases-160-69), and diseases of the
nervous system (G00-G99) (except for medicines provision to relieve
acute pain/condition for a period of not exceeding than 5 days);

1.19. Hypertonic disease (110-115);
1.20. Liver cirrhosis (K74), hepatosis (K73);
1.21. Diseases of the skin and subcutaneous tissue (LL0O0-199),

including acne (LL70), psoriasis (I.40), dermatitis and eczema (L.20-L30),
alopecia (LL63), vitiligo (L80);

1.22. Osteopathy and chondropathy (M80-M94), polyarthropathy
(M05-M25), except for provisions of medicines to relieve acute pain for a
period not exceeding 5 days);

1.23. Infertility (N97, N406), erectile dysfunction (N48.4), sexual
dysfunction (F52);

1.24. TORCH  infections  (P35-P39, B00-B27), including
toxoplasmosis, cytomegalovirus infections, Epstein-Barr virus-associated
diseases (except infectious mononucleosis), herpes virus infections of any
localization (except chickenpox and shingles (Herpes Zoster)) etc.;

1.25. Congenital anomalies and malformations, hereditary and genetic
diseases (Q00-Q99);

1.26. Chronic fatigue syndrome (R53), hyperhidrosis (R61);

1.27. Malignant neoplasms (C00-C97; D00 - D09);

1.28. Benign neoplasms (D10-D306);

1.29. Tuberculosis (A15-A19);

1.30. Diabetes mellitus (E10-E14);

1.31. Hepatitis (B15-B19), except hepatitis A;

1.32. Glomerulonephritis (N00-NO04);

1.33. Endocrine pathology (E00 - E35);

1.34. Non-inflammatory diseases of the female genital organs (IN80-
N98);

1.35. Concomitant diseases (diseases that were not the main reason for

applying for medical care, but appeared during treatment or are a
complication of prior disease);

1.36. Treatment of residual effects, chronic disease in
remission/incomplete  remission/ compensation (e.g., urolithiasis,
gallstone disease, hernias, disc protrusions), except for emergency medical
care and provision of medicines to relieve acute pain for a period of not
more than 5 days;




HEBIAKAGAHOI MEAMYHOI AOITOMOTH T 3a0e3IIeUCHHA MEANKAMEHTAMEL AAS
3HATTA FOCTPOrO OOAFO HA CTPOK HE OiAbIe 5 Aib;
1.37. OACpXaHHA MEAWYHHX ITOCAYT Ta AIKYBAHHA XPOHIYHIIX
3aXBOPIOBAHb, (KPIM BHITAAKIB IX 3arocTpeHH#, OIABII HizK 2 3aTOCTPEHb Ha
PiK), 2 TAKOK OCTATOYHHX IPOABIB TIEPEHECEHHX 3aXBOPIOBAHb.
2. TI'pyuu 3axBoproBaHp Ta HO30AOTiUHI (POpMHU 3TIAHO 3
MKX-10, mio He moxkpuBaroThECa* 3a M AoroBopom (Kpim HaAAHHA
HEBiAKAAAHOI MEAMYHOI AOTIOMOTH IpH rocTpomy 60Aro Ta/abo npu
CTaHAX IO 3arPOXKYIOTE XKUATTIO 3aCTPaX0BAHOIO):
* Meduuna donomoca 3a  6Ka3AHUMU 6 YeOMY MYHKINE 3AX60PIOSANHAMYU 11
H030./102LAMU KALHIUHO20 Oiazro3y
(6cmartos.n10¢mbca 1a 0CHO6E NEPEUNIOE diaziocmuK, AKa npusnavena Ha niocmasi
cKape X80po20, anammes), 0anux 06 ckmusHoz0 02420y, iHO0I 3 BUKOPUCHIAHHAM
sabopanmopux ma/ abo THEIIPYMENIMANBHUN
(Hanpuxaao: sacanviuii anani3 Kpost,
ceus,  pemmcenospagin - opearnis  tpyoHoi  KAImKY, 0AA  6uABAEHHA  GYIb-AK020
1ano.a02i41020 npoyecy ma nidmeepOINcerina nepsuIozo 0iazios)))
2.1. 2.1. OcobauBo mebesneuni indexmil xorepa (A00), gepeBHuit
T Ta maparud (A01), uyma (A20), cubipka (A22), 6pyrieapos (A23), can
i Meaioinos (A24);
2.2. 2.2. Berero-cyamnna aucronis (F45.3; G90.9), mirpens (G43)
(kpim 3a0e3rTeueHHA MEAMKAMEHTAMH AAfl 3HATTA KPH30BOIO CTAaHY Ha
CTpOK He OiAbIme 5 AiD);
2.3. [ToaimeBpurar Ta IiHIm xBOpOOHM mepudepiiiHol HepBOBOT
cucremu (G060, G62-G64), (kpim 3a0e3leUcHHA MECAHKAMEHTAMU AAf
3HATTA TOCTPOTO OOAIO Ha CTPOK He Giabrrre 5 Aib);
2.4. Karapaxkra, immi xsopobu kpurnrasnka (H25-H28), raaykoma
(H40-H42), x8opobu M'si3iB OKa, KOCOOKICTb, ITOPYIIEHHS CIIBAPYKHOCTI
pyxy (H49-H51), xoporxosopicts (H52.1), aarexosopicts (H52.0),
acturmarusm (H52.2), immmi mopyrmenssa akomoaarii i pedppaxrii (H52.3-
H52.7), irmmi posaaau sopy Ta cairrora (H53-H54), cuaapom «cyxoro oka»

Hadaemves  auue 00 BCHAHOBACHHA

3a2aNbHO-KATHIYHUX,

Men00is Qocaidncerns

(H16.2);

2.5. Pepmatam  (100-102), xpomiumi 3aXBOPIOBAHHA CHCTEMH
kpoBoobiry (100-199): kapaiockaepos, IXC, arepockaepos, kapaiomionarii,
IIPOAATIC ~ MITPAABHOIO — KAAImaHy Ta iHmd  (Kpim  3abe3redeHHA
MEAUKAMEHTAMH AAS 3HATTSA TOCTPOIO GOAKO/CTaHY Ha CTPOK He Giabiie 5
Ai)

2.6. Xsopoba Kpona (K50), mecrermdivnnii BUPasKOBHI KOAIT
(K51-K52)

2.7. Cucremui 3axBoproBaHHA croAygnoi Tkanmun (M30-M306);
samanpHi  moaiaprpomarii  ( koa MO05-M14) (kpimt  3abesmedeHHA

MCAUKAMEHTAMIE AAA 3HATTA TOCTPOro GOAFO Ha CTPOK He GiabIme 5 AiD);
2.8. Xponiura HEpKOBA HeAocTaTHICTs (N18), XpoHiuHi ypakeHHSA
HIPOK Ta CEYOBOAIB (3MOPpIIIeHA HUPKA, MaAa Hupka Ta imrmi) (N20-N29);

2.9. XBopobu citkiskur (H30-H30);
2.10. Bikosi 32XBOPIOBAHHS; ACTEHEPATHBHO-AHCTPOdITH]
3aXBOPIOBAHHSA, B T.4.  OIIOPHO-PYXOBOIO aIlapaTy, B TOMY HHCAL

0CTE0aPTPO3, OCTEOXOHAPO3 Xpebra (M42) Ta i aopcomarii/ cramnu, saxi
BUHHKAN Ha (POHI OCTEOXOHAPO3Y (PAAHKYAIT, AFOMOAATIA Ta iHII), KpiM
320€3IICUCHHA MEAMKAMCHTAME AAfl 3HATTA TOCTPOTO DOAKO Ha CTPOK HE
OiabIrre 5 AiD;
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XBOpOOa, KpiM rocTpux CTaHiB (rocTpuil TpoMbodaediT, hareborpombO3,

Xponiuna BeHO3HA HeAocTatHiCTD, (180-189), B T.4. BapukosHa

TPOMOO3 IeMOPOIAAABPHUX BEH, TOCTPHH TIEMOPOH, TIeMOPOIAaABHI
kposotedi), (183);

2.12. Macromatis (NG0);

2.13. T'actpo-eszodareansruii pecparore (K21);

2.14. Cunppom  moppasmenoro  kummeunuka  (K58);  cramm, 1o

CYIIPOBOAKYFOTBCS ITOPYILCHHAMY hisiororiurol MikpodAOpH OpraHismy,
30Kpema ArcbakTepios, aucbios (K63.8.0.);

2.15. Iarmi yrouneni xBopobu sxosunoro mixypa (K82.8), B Tomy wrreai
AVICKCHE31sl JKOBIHOTO MiXypa/?KOBYOBHUBIAHUX IIIASIXIB;

2.16. Anepriuni XxBopobu, OKpiM CTaHiB, IO IIOTPEOYIOTh HAAAHHSA
HEBIAKAGAHOI MEAMYHOI AOITOMOTH IIPH CTAHAX, IO 3aTPOKYIOTh HKUTTIO
3acTpaxoBaHoOro, a came: HaOpAK Ksinke, aHA(IAAKTIYHHIA IIIOK, TOIIO;
aAeprignnit aAepmatut Ta pusit (123, J30.1. - J30.3.).

3. Meroau AikyBauHA, npodisakTuku a60 AiarHoCcTHKH, IITO
He HOKPHUBAIOTHCA UM AOroBOpOM:

3.1. AIKyBAHHA ~METOAAMH ~ HCTPAAMIIMHOI MEAMIIMHM, TiIHO3,
IICHXOTEpAlTif, IPUAOAIATHOCTHKA,  OIlOKOpekKmif, pedAeKCOTepaIris,
CKCIECPUMEHTAABHE AIKyBAHHA, O30HOTEPAITif, ayTO IeMOTEPAITif, KHCHEB]
po3dmHAMM mpemapatiB,  rimepOapmaHa
OKCHTCHAIIif, BHYTPIIIHEO-CYAHHHE OIIPOMIHEHHSA KPOBi yAbTpacioreToM
Ta CBITAOM Aazepa, KpioTeparris, KpiomMacak, BUKOPUCTAHHA OGapoKamMep,
SPA-kamicyAu Toro;

KOKTEHAL 3 AKAPCHKIIX

1.37. Receiving medical services and treatment of chronic diseases
(except for cases of their exacerbation, more than 2 exacerbations per
year), as well as final effects of the disease.

2. Groups of diseases and nosological forms according to
ICD-10, which are not covered * under the Contract (except for
provision of emergency medical care in case of acute pain and/or
life-threatening conditions of the Insured person):

* medjcal care for diseases and nosologies specified in this paragraph shall be provided
only before making a clinical diagnosis (it shall be made on the basis of primary
diagnosis, which is based on patient complaints, history, objective examination,
sometimes by using general clinical, laboratory and/ or instrumental test methods (for
excample: general blood, nrine tests, chest radiography, to detect any pathological process
and to confirm the initial diagnosis))

2.1. Highly dangerous cholera infections (A00), typhoid and paratyphoid
fever (AO1), plague (A20), anthrax (A22), brucellosis (A23), glanders and
melioidosis (A24);

2.2. Vegetative-vascular dystonia (F45.3; G90.9), migraine (G43) (except
for medicines provision to relieve a crisis state for a period not exceeding
5 days);

Polyneuritis and other diseases of peripheral nervous system (G60, G62-
G64) (except for medicines provision to relieve acute pain for a period not
exceeding 5 days);

Cataract, other lens diseases (H25-H28), glaucoma (H40-H42), eye muscle
diseases, strabismus, impaired movement (H49-H51), myopia (H52.1),
hyperopia (H52.0), astigmatism (H52 .2), other accommodation and
refraction disorders (H52.3-H52.7), other visual disorders and blindness
(H53-H54), dty eye syndrome (H16.2);

Rheumatism (100-102), chronic diseases of the circulatory system (I100-
199):  catdiosclerosis, cotronaty disease, atherosclerosis,
cardiomyopathies, mitral valve prolapse and others (except for medicines
provision to relieve acute pain/condition for a period not exceeding 5

artery

days)
2.6. Crohn's disease (K50), ulcerative colitis (K51-K52);
2.7. Systemic connective tissue diseases (M30-M30), inflammatory

polyarthropathies (code M05-M14) (except for medicines provision to
relieve acute pain for a period not exceeding 5 days);

2.8. Chronic renal failure (N18), chronic lesions of kidneys and
ureters (contracted kidney, small kidney, etc.) (N20-N29);

2.9. Retinal diseases (H30-H306);

2.10. Age-related  diseases; degenerative-dystrophic diseases, incl.
musculoskeletal system, including osteoarthritis, osteochondrosis of spine
(M42) and other dorsopathies/conditions arisen against osteochondrosis
(sciatica, lumbodynia and others), except for medicines provision to relieve
acute pain for a period not exceeding 5 days;

2.11. Chronic venous insufficiency, (I80-189), incl. varicose veins,
except for acute conditions (acute thrombophlebitis, phlebothrombosis,
hemorrhoidal vein thrombosis, acute hemorrhoids, hemorrhoidal

bleeding), (183);

2.12. Mastopathy (IN60);
2.13. Gastroesophageal reflux (K21);
2.14. Irritable bowel syndrome (K58); conditions accompanied with

physiological disorders of the body microflora, in particular, dysbiosis,
dysbiosis (K63.8.0.);

2.15. Other specified diseases of the gallbladder (IK82.8), including
dyskinesia of the gallbladder/biliaty tract;

2.16. Allergic diseases, except for conditions requiring emergency
medical care in conditions that threaten the life of the Insured petson,
namely: Quincke's edema, anaphylactic shock, etc.; allergic dermatitis and
rhinitis (L.23, J30.1. - J30.3.).

3. Methods of treatment, prevention or diagnosis not covered
by the Contract:

3.1 treatment with alternative medicine, hypnosis, psychotherapy,
iridology, biocorrection, reflexology, experimental treatment, ozone
therapy, auto hemotherapy, oxygen cocktails with drug solutions,
hyperbaric oxygenation, internal vascular blood irradiation with ultraviolet
and laser light, cryotherapy, cryomassage, SPA capsules etc.;

3.2. consultations and  other  services of  psychologist,
psychotherapist, psychoanalyst, speech therapist, nutritionist, audiologist,
cosmetologist, sonologist, homeopath, narcologist;

3.3. prosthetics, endoprosthetics, cosmetic, plastic or cosmetology
services, aesthetic, reconstructive surgery, including planned hernioplasty,
rhinoplasty; elective lithotripsy; venectomy etc. (except for cases of skin
transplantation due to burns, as well as prompt recovery as a result of
accident that occurred during the term of the Contract);




3.2 KOHCYABTAII Ta iHII IIOCAYTH IICHXOAOTIa, IICHXOTEPAIICBTA,
IICUXOAHAAITHKA, ~AOIOIEAd, AI€TOAOIa, CYPAOAOTa,
COHOAOTA, FOMEOIIATA, HAPKOAOIE;

3.3. IIPOTE3yBAHHSA, CHAOIIPOTE3YBAHHA, KOCMETUYHI, TIAACTUYHI TH
KOCMETOAOTIYHI ITOCAYTH, €CTCTHYHI, PEKOHCTPYKTUBHI OIIepaTHBHI
BTPyJaHHA, B TOMy YHCAl ITAQHOBA TE€PHIOIAACTHKA, PHUHOIAACTHKA;

KOCMETOAOIQ,

ITAAHOBA AITOTPHIICIA; BEHEKTOMIifA TOINO (KPIM BHITAAKIB TPAHCIIAQHTALL
IIKIPX  BHACAIAOK OINIKIB, 2 TAKOX OIEPATUBHOIO BIAHOBACHHA B
PE3YABTATI HEIACHOIO BHITAAKY, SKHH HACTAB IIPOTATOM CTPOKY All
Aorosopy);

3.4. omepartii Ha cepri ¥ CyAMHAaX; iHBa3MBHI IIPOIEAYpH (B T.d.
KOopoHaporpadif, a0pPTO-KOPOHAPHE INYHTYBAHHSA, CTCHTYBAHHSA OYyAb-

AKX~ CYAHUH,  CACKTPO(I3IOAOIIYHE — AOCAIAKEHHSA, — KAPTYBAHHA,
paAlogacToTHA AOAAINA, OKpPIM CTaHIB, IO 3arPOXKYIOTH KHTTEO
3acTpaxoBaHoro); omeparii i3 3aCTOCYBaHHAM amapara INTYYHOTO

KPOBOODIIY; IPOTE3yBaHHS KAAIIAHIB; IIAAHOB] HeHPOXipyprivHi omeparrii;
3.5. 3MiHA BATH, AIKyBAHHSA OKHUPIHHSA, MOAHDIKAIIIA AFOACHKOIO TiAQ,
B TOMY JHCAL Xipypridea 3MiHa CTari;

3.0. AIKyBAHHA KOAOIAHHX PYOIIB, BUAAACHHA OOPOAABOK, ITAIIIAOM,
POAHMOK, AIIIOM, TIOAIITB, TeMaHTiOM, MeAaHOITApHUX Heycis (D22) Ta
AODposiKkicHHX HOBOyTBOpeHD mmikipu (D23), 32 BHHATKOM yCKAAAHCHHX
BHITAAKIB TPABMYBAHHS, HATHOEHHS TOIT[O;

3.7. LITy9HE 3AIAIAHEHHA, IIPOBEACHHA abOPTy, IIOCAYyTH 3
ITAQHYBAHHA CIM’{, KOHTPAIICIIIIIA, CTCPUAI3ALIif;
3.8. podiAaKTUYHI TAa TEPAIEBTHYHI IIeACHHA (KpIM BaKITHHALIL

IIPOTH IIPABII TA CKA3Y);
3.9.
BIAHOBACHHA ITICAfl 3aBEPINCHHA AIKYBAHHSA, YCYHEHHA BIAAAACHHX
HACAIAKIB 3aXBOPIOBAHDB 200 HEIACHUX BHIIAAKIB, CAHATOPHO-KYPOPTHE,
IpodiAaKTUIHE  AIKYBAHHA, IIOCAYTM 3  O3AOPOBACHHA  (DaceiH,
TPEHAKEPHUHN 3aA, (DITHEC-IIEHTPH, CIIa-KOMIIACKCH TOIIIO);

3.10. HAAAHHA MEAMYHOI AOKYMEHTAILI{, IT10 HE ITOB’fI3aHa 3 HACTAHHAM
CTPAaXOBHX BHITAAKIB (TECTH Ha IPOMECIIiHY IPHAATHICTD, AOBIAKH AAS
OpraiB IOAIII TOITIO);

pealiairaris (B TOMy 9HCAI IICAS IIPOBEACHOIO AIKYBAHHS),

3.11. HAAAHHA MEAUTIHOI AOITOMOTH IIPU BAriTHOCTI Ta IIOAOIAX;
3.12. poiraKTIYHE AIKYBAHHS B TOMY YHCAl 1 MEAUKAMEHTO3HE;
3.13. BUTPATH HA KOHTPOABHY Ta YTOYHIOIOYY AIATHOCTHKY AAfA

BU3HAYECHHSA THITY, CTAAl, POPME 3aXBOPIOBAHHSA, METOAY AIKYBAHHS;
3.14.
YHCAl KOPEKIIA 30py Ta AIKyBAHHA XBOPOO CITKIBKH;
3.15.
OIIAQTa AOHOPIB, KPOBI Ta IpenapariB KpOBi; IIPOBEACHHA XipypriuHHX

AIKYBAHHA 3 BHKOPHCTAHHAM AA3C€PHHX TEXHOAOTIIH, B TOMY
IPUADAHHA OPTaHiB AAf TPAHCIIAAHTAIL, X IOIIYK, AOCTABKA,

BIPyYaHb IIOAO TPAHCIIAAHTALN] OPraHiB UM TKAHWH, IIPOTE3yBAHHA
(cyrao0iB, HEPKOBHX, HepHMEPIHHIX apTepid TOIIO), 3AMOPOKEHHA Ta
IIEPECAAKH JKUBUX KAITHH, IIEPECAAKHM KICTKOBOTO MO3KY (OKpiM OIIAATH
ALKKO-MICIIA ITA 9Iac epeOyBaHHA 3aCTPAXOBAHOIO B MCAMYIHOMY 3aKAAAL
KAACy OOCAyroByBaHHA 1%, 2% Ta CTAHAAPTHOIO AAf AZHOTO MEAHYHOIO
3aKAQAY XApUyBAHHA IIPH TPAHCIIAAHTAINl Ta IIPOTE3yBAHHI IIOAO
3aXBOPIOBAHb, IO HOKpHBaroThcA [Iporpamoro crpaxypamms);

3.16. BAPTICTD OYAB-AKHMX OIEPAI Y1 AIKyBaHHA, IO HE 3aBEpPIICH]
YH OUIKYFOTBCA AO IIOYATKY HAOPAHHA IHMHHOCTI ITIM AOTOBOPOM, 2 TAKOK
BUTPATH HA ITAAHOBE AIKyBAaHHA, B T.9. BUAAACHHS MCTAAOKOHCTPYKIIiH,
BCTAHOBACHHX He B IIepioA OesrepepBHOI All AOTOBOpPIB CTpaxyBaHH,
ykAaAeHHX 3 CTPaXOBHKOM IOAO IIBOTO K IPEAMETY AOroBOpY;

3.17. TOPMOHAABHI AOCAiAKeHHA (OiABIIE 4-X TOPMOHIB IIPOTAIOM
CTPOKY All AOTOBOPY), IMyHOIpamu, aAeproIpoOH, aAACPrOAOTIYHA TAHEAD,
OHKOMapkepy,  Almiporpama,  AHK-alarHocTmka, — AcHcmTOMETpIf,
TEHETHYHI AOCAIAKEHHSA, IIAAHOBA AIATHOCTHKA TOMEOCTA3y OPraHizMy
3acTpaxoBaHOro;

3.18.
CTaIIiB, 33XBOp}OBaIIb, II10 € IIeyTOqIIeIII/I]WI/I Ta HEBU3HAYCHUMU 3FiAIIO 3
MKX-10, A0 MOMEHTY ITOCTAHOBKH OCTATOYHOTO AlarHO3Y (KpiM BUITAAKIB
3HATTA TOCTPOTrO OOAFO Ta HAAAHHA HEBIAKAAAHOI AOIIOMOTIH), AIKyBAHHS

AIKYBAHHA CHMITTOMIB, O3HAK XBOPOOHU T4 HETOYHO BH3HAYCHIX

XPOHIYHHX 3aXBOPIOBAHb 11034 CTAAIO 3aTOCTPECHHS;

3.19. BAPTICTH MHATPHMYFOHOI, IIPUTHIYYIOYO], 3aMiCHOT,
TOPMOHAABHOI  (OKPIM TOPMOHAABHUX IIPEHAPATIB IIPH CTAILIOHAPHOMY
AlKyBaHHI) Tepari IpH AlKyBaHHI 3aXBOPIOBAHB 1 CTAHIB, IO BUMATAIOThH
TPUBAAOTO 3aCTOCYBAHHA (KAIMAKC, CHHAPOM BHCHAKCHHX SCYHHKIB,
CHAOMETPIO3 TOIIO).

3.20. 32XBOPIOBAHb, AIKYBAHHA AKHX 320€3IICUyETHCA  YPAAOBOO
nporpamoro  peimOypcanii  "Aocrymui  aikun"  (cepueBo-cyanmHui
3aXBOPIOBaHHA, IyKpoBuil AlaGer II Tumy, OpoHxiasbHA acTMa, a TAKOK
TyOEpPKYABO3Y).

3.21. 3axBoproBaHHs, HOB'3aHi 3 0COOAMBO  HEOE3IICYHHX,

HeOe3neyHnx IHQEKIIHHNX Ta IapasHTAPHUX XBOPOO AFOAMHH i
HOCIcTBA 30YAHMKIB ImX XBOpoO Ta emiaemismm, 3riaHo Hakasis MO3

3.4. heart and blood vessels surgeties; invasive procedures (including
coronary angiography, coronary artery bypass grafting, stenting of any
vessels, electrophysiological ~examination, mapping, radiofrequency
ablation, except for conditions that threaten the life of the Insured person)
surgeries carried out with the use of heart-lung machine; valve replacement;
planned neurosurgical surgeries;

3.5. weight change, obesity treatment, human body modification,
including surgical sex reversal;

3.6. treatment of colloidal scars, removal of warts, papillomas, moles,
lipomas, polyps, hemangiomas, melanocytic nevi (D22) and benign skin
neoplasms (D23), except for complicated cases of trauma, suppuration etc.;
3.7. artificial insemination, abortion, family planning services,
contraception, sterilization;

3.8. preventive and therapeutic vaccinations (except for tetanus and
hydrophobia vaccinations);

3.9. rehabilitation  (including after treatment), recovery after
completion of treatment, climination of long-term consequences of
diseases or accidents, sanatorium, preventive treatment, health services
(swimming pool, gym, fitness centers, SPA complexes, etc.);

3.10. provision of medical documentation not related to the
occurrence of insurance events (tests for professional suitability,
certificates for police, etc.);

3.11. provision of medical care during pregnancy and childbirth;
3.12. preventive treatment, including medication;
3.13. expenses for control and clarifying diagnostics to determine the

type, stage, form of the disease, treatment method;

3.14. treatment using laser technologies, including vision correction
and retinal diseases treatment;

3.15. purchase of organs for transplantation, their search, delivery,
payment to donors, blood and blood products; surgical interference for
organ or tissue transplantation, prosthetics (joints, renal, peripheral
arteries, etc.), freezing and transplantation of living cells, bone marrow
transplantation (except for payment for ward during the stay of the Insured
person at medical establishment of service class 1*, 2* and standard meals
for this medical establishment for transplantation and prosthetics
regarding diseases covered by the Insurance Program);

3.16. cost of any surgeries or treatments not completed or are expected
before this Contract enter into legal force, as well as the costs of planned
treatment, incl. removal of surgical hardware not installed during the period
of continuous validity of insurance contracts concluded with the Insurer
on the same subject of the Contract;

3.17. hormonal tests (mote than 4 hormones during the Contract
term), immunograms, allergy tests, allergological panel, tumor markers,
lipidogram, DNA diagnostics, densitometry, genetic tests, routine
diagnostics of homeostasis of the Insured person's body;

3.18. treatment of symptoms, signs of disease and inaccurately defined
conditions, unspecified and uncertain diseases according to ICD-10, until
final diagnosis is made (except for cases of acute pain relief and emergency
care), treatment of chronic diseases outside the exacerbation stage;

3.19. cost of supporting, depressing, replacement, hormonal (except
for hormonal drugs in case of inpatient treatment) therapy during treatment
of diseases and conditions requiring long-term use (menopause, exhausted
ovary syndrome, endomettiosis, etc.).

3.20. diseases, the treatment of which is provided by government
reimbursement program “Dostupni Liky” [transl. “Affordable Medicines”]
(cardiovascular diseases, type II diabetes mellitus, bronchial asthma as well
as tuberculosis).

3.21. Discases associated with especially dangerous infectious and
parasitic diseases of a person and carriage of these diseases and epidemics
pathogens, according to the orders of the Ministry of Public Health of
Ukraine and/or recommendations or WHO provisions, regardless of time
and volume of complex of quarantine measures by state sanitary and
epidemiological establishments.

4. Medicines and supplies not covered under the Contract:
4.1. medicines and consumables purchased outside the pharmacy
chain of Ukraine and/or not registered in Ukraine; medicines not provided
for by relevant guidelines and standards of the Ministry of Public Health;
4.2. medical products that are not provided for by the Insurance
Progtam or are not included to the pharmacological provision/extended
pharmacological provision in accordance with Details to the Insurance
Program; pharmacological provision/extended pharmacological provision
lasting more than 30 days from the date of treatment initiation; cost of two
or more medicines of one pharmacological group, except for cases when
one medicine is local and the second one is general action;




Vkpainu Ta/a60 pexkomeHAaniii yn Hacrano BOO3, He 3aAeKHO BiA
TEPMIHIB 1 OOCATIB IIPOBEACHHS KOMIIACKCY KAPAHTUHHIX 3aXOAIB
ACPKABHUMU CAHITAPHO-CIIACMIOAOTIIHIMI YCTAHOBAMHU.

4. MeAKaMeHTH T4 BUTPATHI MaTepiaAu, 10 HE MIOKPUBAKOTHCA 32
M Aorosopom:

4.1. MeAUKAMEHTH Ta BHTPaTHI MarepiaAm, IpHAGaHI I103a AITECIHOIO
Mepekero  YkpaiHu Ta/abo He 3apeectpoBani B VkpaiHi; Meanusi
IpemapaTd, IO He IepeAbadveHi BIATOBIAHHME ITPOTOKOAAMH T4
crasaapTamu MO3;

4.2. MeAngHI mpemapatn, mo He mepeAbadeni [Iporpamoro crpaxyBaHHA
200 AKI He BKAIOYEHI AO CKAGAy ITOCAYTH MEAMKAMEHTO3HOTO
3abesIeueHHs / PO3IIIPEHOTO MEAUKAMEHTO3HOTO 3a0C3IICUCHHSA 3MIAHO 3
Aeranizaniero Ao Tlporpamm  crpaxyBaHHA; — MEAHKAMEHTO3HE
3abesIeucHHs/ PO3IIUIPEHE MEAHKAMCHTO3HE 3a0C3IICUCHHSA TPHBAAICTIO
moraA 30 AHIB 3 AATH ITOYATKY AIKYBaHHS; BAPTICTh ABOX Ta OiAbIme
mmpemapaTiB OAHiel PapMaKOAOTIYHOI TPYIH, KPiM BHIIAAKIB, KOAH OAMH
IIperapaT MICLEBOT, a APYTHE 3aTaABHOI Alf}

4.3. [IpemapaTy 3 aHTHIIIOKCHYIHOIO, aHTHOKCHAATHOIO Al€FO, AKi
ITOAIIIITYFOTh KPOBOTOK, A TAKOXK IIPEIAPATH, AKI 3aMIHFOIOTH CHHOBIAABHY
Ta CABO3HY PIAHHI; IIPEIAPATH, AKI BIIAHBAIOTH HA METAOOAI3M Ta OOMIH
PEIOBHH;

4.4. CTeHTH, IMyHTH, HabOpm AAA eMmOoAisamil, AeapTepmaizari,
IITY9H] 3B’A3KH, pe30pOTUBHI OOATH, TpOTE3H (OKPIM IIPOAIHOBOI CITKH
AASl YPIEHTHOI IE€PHEOIAACTHKH), CACKTPOAH, PLKyJl IIETAL, OpTeswH,
HaO0OPIB AASL APTPOCKOTII;

4.5. MEAHII, TICASOIICpALifiHi GaHAK;

4.0. AIH3H, OKVASIDH, CKEABIIf, CAYXOBI aIlapar, IHIAAATOPH,
OPTOIECANYHI 3aCO0U I ITOCIOHUKH TOIIO;

4.7. IIPEAMETH Tiri€HwH, IMAMITYHi, KPEMH, ITACTH, IHII KOCMETHIHI
3acobu;

4.8. MeArdHE 00AaAHAHHS Ta GYAb-sIKI MEAMUHI IIpHCTpOi/3ac00u (B

TOMY YHCAIL Ti, IO 110 3aMiHIOIOTH 200 KOPEIVIOTH (PYHKILI OpraHiB), IO
OTPEOYIOTh AOAATKOBOI OIAQTH IIPU CTALIOHAPHOMY/aMOYAATOPHOMY
AlKyBaHHI (B TOMY 9HCAl PIKCATOPH AAA OCTCOCHHTE3Y KPalH-BUPOOHUKIB
IMoapmi, UYexii, Caosenii Ta Pocificexoi ®eaepanil), MeAmdHi
IHCTPYMEHTH, TOBAPU MEAMYHOIO HPU3HAYEHHS, (KPIM IMIIPUIIB AAS
IH’EKIIA Ta CHCTEM AAS IIEPEAMBAHHS, OUHTIB, BATH, IIIICOBUX IHOB'30K,
nos'azok  tuiy  CroTY-KacT (BHKAIOYHO OIAOrO  KOABOPY), TOILO)
Ace3iadikyroui 3ac00m.

5. 3asHaveni B mpomy AoAatky 2 BuxarodeHnns 3i crpaxoBux
BHUIIAAKIB 3aCTOCOBYIOTBHCH, AKIIO iHIre He mepeAGaueHO 0GpaHOrO
ITporpamoro crpaxyBaHH: 32 AOrOBOPOM.

4.3. Antihypoxic, antioxidant medicines that improve blood flow, as
well as medicines that replace synovial and lacrimal fluid; medicines
affecting metabolism and exchange;

4.4. stents, shunts, sets for embolization, dearterilization, artificial
ties, resorptive bolts, prostheses (except proline mesh for urgent
herneoplasty), electrodes, cutting loops, orthoses, sets for arthroscopy;
4.5. crutches, postoperative bandages;

4.6. lenses, glasses, lens, hearing aids, inhalers, orthopedic aids and
manuals, etc.;

4.7. hygiene items, shampoos, creams, pastes, and other cosmetics
products;

4.8. medical equipment and any medical devices/means (including
replacing or correcting functions of organs) requiring additional payment
for inpatient/outpatient treatment (including fixators for osteosynthesis of
the manufacturing countries of Poland, Czech Republic, Slovenia and the
Russian Federation), medical instruments, medical supplies (except for
sytinges for injections and transfusion systems, bandages, cotton wool,
plaster casts, Scotchcast (exclusively white), etc.) disinfectants.

5. Exclusions from insurance events specified in this Annex 2 shall
apply, unless otherwise provided by the Insurance Program chosen
under the Contract.




